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Case Study Birmingham Women's Hospital

Russell Crowe Director of Vaughan Data Systems Ltd. â€œThe project ran very smoothly and we are very pleased with the results. Over time as new extensions are. 
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Case Study Birmingham Women’s Hospital A hybrid solution linking the 3CX IP PBX to their legacy PBX and using the Patton gateway and Snom IP Phones



Case Study



Section 1 - Background Birmingham Women’s NHS Foundation Trust provides a range of health care services to women and their families across the West Midlands. The 1,500 person organisation is a charity with an annual income of around £90million and looks after around 50,000 patients a year, carrying out over 3000 operations. In late 2013 the hospital updated their telephony system and Vaughan Data Systems deployed a VoIP Telephony solution for the hospital. Section 2 – Problem The hospital had an existing telephone system based on a Siemens PBX services by an external team of phone engineers. They were looking to bring this in house and to move to a combined voice and data solution that they would be able to manage themselves. The finance team were to relocate to a new building and the new IT Team to move in to their offices as the first step in a planned long term refurbishment and rebuilding project. The long term intention being to replace the existing 1000+ extensions on the old system with the new and cost efficient IP solution. The new building had a fibre optic link in place but no cabling so installing cat 5/6 cabling for both voice and data services was a naturel and cost effective approach. Competitive quotes quickly determined that the IP based combined solution was no more expensive than extending the legacy PBX and would be easier to deploy as on the new cat 5/6 cabling. The IT Manager Darren Adams contacted Vaughan Data Systems Ltd, an IT Solutions & Support Company based in Bromsgrove, Worcestershire, following research into the 3CX system online. For VDS this was an exciting project as delivering a quality VoIP system and getting it to work seamlessly with the legacy installed system was a challenging requirement. Section 3 – Solution The trial was set up using four Snom handsets provided by VDS, the Patton ISDN Gateway and the 3CX services. The trial took a couple of days to setup and configure and was then left in place for 30 days to enable Birmingham Women’s Hospital to test and use the system.



Linking the 3CX to their Legacy PBX was done using the Patton ISDN30 gateway that routes via the ISDN card in the PBX. Although initially this sounded complicated the technical expertise of 3CX, Patton and Snom equipment distributor EFL was up to the challenge and they were able to remotely preconfigure the Patton gateway and assist to set up a free 30 day trail. The main delay’s experienced in setting up the trial were related to the time taken to secure access to the hospital systems as the IT environment is highly secure and new device access is locked down. Section 4 - Benefits The trial was very successful, there were no problems and no further configuration changes needed and VDS were contracted to manage the project and provide training for the IT staff on how to install and manage the system day to day. No end user training was needed and roll out was extremely fast since the configurations had all been tested at the trial stage.



Case Study



“When we first looked at this project my thought was how we will ever get it to work, but the hospital were very clear on their requirements and the 3CX, Patton Snom combination proved to be a very viable approach.” Russell Crowe Director of Vaughan Data Systems Ltd. “The project ran very smoothly and we are very pleased with the results. Over time as new extensions are required our intention is for the hospital to continue to continue to roll out on 3CX using Snom phones. Over the long term we hope to migrate completely to 3CX.” Darren Adams IT Manager Birmingham Women’s Hospital.
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Case Study - Dornhöfer GmbH 

auch bei der Aufklärung. Das Favorite Parkhotel trägt seit mehr als. 30 Jahren die persönliche Handschrift der. Gastgeberfamilie Barth und lädt zu unver- gesslichen und ganz individuellen Stun- den ein. Business- und Privatgäste schät- zen die zentra
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Case Study: HarperCollins 

COMMVAULT AND AZURE CO-AUTHOR HARPERCOLLINS' CLOUD STORY .... â€œWe set up the DR environment this way so that if our en
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Case Study: SPAR ICS 

212 Unix Server insgesamt. â€¢ 87 Windows Server insgesamt. ANWENDUNGEN. Commvault-Software, VMware, SAP, Exchange, MS. SQL, Oracle, Lotus Notes, ...
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Conrad Case Study 

Der erste praktische Schritt nach der Konzeptionsphase war die ... aus Hamburg, begeistert und wir haben die Entscheidung getroffen, es als Lösung ...
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AirWatch Case Study - Edison 

03.04.2015 - Edison, now part of the EDF Group, is the oldest European company in the energy sector and for more than 130 years has combined tradition and pioneering spirit with innovation and new technologies. Recently, the company decided to adopt 
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Case Study - inovex GmbH 

hat vor diesem Hintergrund die Vision formuliert, eine erweiterbare, skalier- ... on fiel auf RedHat, das Server Lifecycle-Management wurde mit Foreman.
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HungaroControl Case Study 

22.01.2016 - ... GmbH, EIZO Corporation has a strong focus on the air traffic indus- try. ... streaming solutions, tower monitors, auxiliary monitors, and primary ...
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Case Study - SID_1230 

ist ein Privatunternehmen mit Beteiligung von Goldman. Sachs und wurde 2001 mit Hauptsitz in Jersey City, USA gegrÃ¼ndet. AvePoint Deutschland GmbH.
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Case Study: ACENS 

Acens, uno de los proveedores de servicios de hosting pioneros en nuestro ... acens maneja cada día miles de servidores
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Case Study - adnymics| adnymics 

nicht nur persÃ¶nlich, sondern stets auch ziel- gerichtet und individuell anzusprechen. Daher sollten auch in den Paketbeilegern ausschlieÃŸ- lich Produkte gezeigt werden, fÃ¼r die sich die Kun- den wirklich interessieren. Mit dem Ziel diesen wertvol










 


[image: alt]





Case Study Grenzach AT 
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Case Study: R 

operador de cable y proveedor de servicios de Internet. (ISP) que opera en Galicia desde hace más de 20 años, aportando
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Case Study: Sinosol 

Alle Ã¼brigen Handelsmarken sind Eigentum der jeweiligen Unternehmen. ... ist ein innovatives Consultingunternehmen fÃ¼r IT- und Softwareanwendungen, seit.
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Case Study - inovex GmbH 

Märkten, wobei allein in Deutschland im Geschäftsjahr 2014/2015 insge- samt 144 neue Märkte hinzugekommen sind. In Deutschland erzielte dm im.
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Case Study - Grove 

Die Herausforderung: GROVE gehÃ¶rt zur global agierenden Manitowoc Crane. Group. GROVE selbst ist ebenfalls international aufgestellt. Das 1947 ...
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case study: shoepassion. - adnymics| adnymics 

Service â€“ und das will das Berliner Unternehmen nicht nur mit seinen ... LÃ¶sung an unsere Versandprozesse ging dank der serviceorientierten Beratung.
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Case Study - The Project Group 

Kosten-, Termin- und Ressourcenplanung je Projekt ... auf die entsprechenden Mitarbeiter verteilen und ... LinientÃ¤tigkeit, Projekt und Mitarbeiter sowie die.
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Case Study Uninorte Brasil SP 

Case Study Uninorte Brasil SPhttps://s3.amazonaws.com/BEC-SHARING/Case+Study+Uninorte+Brasil+SP.pdf... MEDIO DE LA COLAB
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Case Study - ArcTron 3D GmbH 

gen Messungen aus geringeren Entfernungen bevorzugt. FÃ¼r spezielle Aus- .... bedienbare 3D-Software aus, die es Ihnen erlaubt, schnell und effizient auf die.










 


[image: alt]





Case study - Scottish Information Commissioner 

Sandy Longmuir is the founder and Chair of the Scottish Rural Schools Network (SRSN), which was set up in. 2005 at a tim
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Case Study - ArcTron 3D GmbH 

ArcTron 3 D. â—‰ 3D-Hardware â—‰ 3D-Vermessung â—‰ 3D-Softwareentwicklung edia. Titelberg (Luxemburg). Keltisches Oppidum (Stadtanlage) mit Ringwallanlage.
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Case Study: B&R Industrie-Elektronik Ges.mbH 

heteroÂ¬gene Systemlandschaft von B&R mit SAP als ERP, Lotus Notes als Groupware sowie zahlreichen weiteren Systemen gestellt. Der Projektverlauf.
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CASE STUDY ANSWERS SCHERMERHORN MANAGEMENT PDF 

management PDF, include : Carry Me And Sing Along Im A Little Teapot, Centralblatt Fur Die. Krankheit N Der Harn Und Sexual Organe Erster Siebzehnter ...
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samsung electronics harvard case study analysis pdf 

SAMSUNG ELECTRONICS HARVARD CASE STUDY ANALYSIS PDF - Are you looking for Ebook samsung electronics harvard case study analysis PDF? You will be glad to know that right now samsung electronics harvard case study analysis PDF is available on our onlin
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