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COMPLAINTS PROCEDURE 1. Making a complaint Please contact Customer Services at Clicktransfer, a brand owned by Monty Global Payments S.A.U. (“MGP”) if you wish to make a complaint. You may do this:    



by completing our online form; by email addressed to [email protected] in writing and addressed to Customer Services, Monty Global Payments, S.A.U E.P., Cuesta de San Vicente nº 4 7ª 28008- Madrid; or by telephone on (+44) 203 808 7677 or 902 026 664.



Please include the following in your complaint: a. your name and address, and, if relevant, the name and address of anyone representing you; b. your reasons for making the complaint, all of the relevant facts and, if applicable, any amount that you wish to claim; and c. any documents that provide evidence of your complaint. 2. Considering your complaint Customer Services will contact you within ten calendar days of receiving your complaint if anything in your complaint is unclear. After we have received your complaint together with your response to any questions we may have (if applicable), Customer Services will make a decision. We reserve the right to reject your complaintfor the following reasons: a. any significant information regarding the complaint has been omitted, such as the reasons for making the complaint; b. the complaint is being or has been (i) the subject of an appeal; (ii) addressed by an administrative, arbitration or judicial body; or (iii) the subject of settlement or litigation; c. the complaint does not refer to any of our specific products or services; or d. the complaint repeats any other complaints which you have made about the same facts. In order to process your complaint, we may collect from you and other departments within MGP any information or evidencewe consider necessary to make our decision. You may withdraw your complaint at any time. 3. Our response We aim to make a decision regarding your complaint within two months from the date on which we receive it. We will provide you with the reasoning for our decision. If for any reason, our decision is different from the criteria stated in previous reports of a similar nature, we will also provide you with the reasoning for this. If you do not agree with ourdecision, you may contact the Complaints Service of the Bank of Spain.



Customer Services will contact you with our decision using the same means of communication in which you made the complaint, unless you ask us to contact you by another means. Customer Services will let you know if your complaint is rejected for any reason together with the reasons why. You may present new evidence regarding your complaint. When you have done this, we will reconsider your complaint and inform you of the decision reached. 4. Effect of the decision Any decision made by Customer Serviceswill be binding on MGP as a whole. We will comply with it. This is without prejudice to any rights you may have under the applicable law. If Customer Services have not made a decision within two months, you may contact the Complaints Service of the Bank of Spain. 5. Ending a complaint We will consider a complaint to have come to an end if Customer Services have sent you a decision,if you have withdrawn the complaint, or if the complaint has been archived. If you disagree with our decision, you may contact the Complaints Service of the Bank of Spain at Banco de España, Servicio de Reclamaciones, C/ Alcalá 48, 28014 Madrid. For further information, please call Customer Services on 900 545 454or refer to the website at www.bde.es. 
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Marzo 2016 RECLAMACIONES EN CONDUSEF RECLAMACIONES EN 

20 jul. 2016 - ... se muestra el número de casos enviados a sanción. Las multas en firme se pueden consultar en el: Port
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Reclamaciones DE 
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Reclamaciones GB 
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Reclamaciones GB 
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CONSULTAS, RECLAMACIONES Y 

2. Operadora Banregio, S.A. de. C.V., Sociedad Operadora de. Fondos de ... II. La IF no proporciona la información solic
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US $35.000 US $8.000 US $500 US $200 US $35.000 

USA, Puerto Rico y Canadá: 1 833 7402955. México: 8008800146. España: ..... Guerra, invasión, hostilidades u operaciones
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Formulario de Reclamaciones 

En cumplimiento de lo establecido en el Reglamento General de Protección de Datos de la Unión Europea, le informamos: Re
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Enero- Diciembre 2017 RECLAMACIONES 

entrega de fondos a beneficiarios del titular fallecido no ... Omite proporcionar información de constitución y/o datos
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CONSULTAS, RECLAMACIONES Y CONTROVERSIAS EN 

8 feb. 2018 - 8.0. Operadora Banregio, S.A. de. C.V., Sociedad Operadora de. Fondos de Inversión, Banregio. Grupo Financ
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US$ 326880.00 Ahorro US$13620.00 

30% En 4 pagos trimestrales: US$ 17,595.00. ❑ 50% Con la entrega de la unidad, US$ 117,300.00 (Financiable). ❑ 5% Con la










 


[image: alt]





Gerente de Reclamaciones y Cobro 

7 ene. 2018 - Dominio en Microsoft Office-Excel. • Dominio del idioma Inglés y Español, tanto oral como escrito. • Flexi
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CONSULTAS, RECLAMACIONES Y CONTROVERSIAS EN ... 

CONSULTAS, RECLAMACIONES Y CONTROVERSIAS EN CONDUSEF. Sociedades Operadoras de Sociedades de Inversión. Periodo: Enero -
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Enero- Junio 2017 RECLAMACIONES EN 

3 nov. 2017 - la calificación). Instituciones. CONSULTAS, RECLAMACIONES. Y CONTROVERSIAS. Detalle. SANCIONES. Detalle. S
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versiones y precios disponibles fiorino us$ 14990 us$ 2000 us ... 

1284 mm. Distancia de ejes. 2717 mm. Alto. 1340 mm. Volumen de carga. 3100 Litros. MEDIDAS DE LA ZONA DE CARGA. Largo. 1
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about us 












 


[image: alt]





Marzo 2017 RECLAMACIONES EN CONDUSEF Periodo: Enero 

No canalizar vía telefónica al usuario ante la compañía de seguros ... Se recomienda a la Asociación de Bancos de México
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Marzo 2016 RECLAMACIONES EN CONDUSEF Periodo: Enero 

No canalizar vía telefónica al usuario ante la compañía de seguros ... Se recomienda a la Asociación de Bancos de México
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Join us! 

JUMP THE CURB. Tanja Lipp, vocals. Sandra Schennach, piano. Karl Eder, drums & vocals. Eduard Linshalm, bass. Alfred Kern, sax email: jumpthecurb@gmx.
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Drlo US 

bienes de dominio público (no ejecuta obra). Sin más por el momento reciba un cordial saludo. Guadalupe Victoria, Dgo.,
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JOIN US 

2 feb. 2017 - Self Defense – Early Childhood – Austism – Attendance. Migrant Facebook Page – Positive Behavior Intervent
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