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COMPLAINTS PROCEDURE 1. Making a complaint Please contact Customer Services at Clicktransfer, a brand owned by Monty Global Payments S.A.U. (“MGP”) if you wish to make a complaint. You may do this:    



by completing our online form; by email addressed to [email protected] in writing and addressed to Customer Services, Monty Global Payments, S.A.U E.P., Cuesta de San Vicente nº 4 7ª 28008- Madrid; or by telephone on (+44) 203 808 7677 or 902 026 664.



Please include the following in your complaint: a. your name and address, and, if relevant, the name and address of anyone representing you; b. your reasons for making the complaint, all of the relevant facts and, if applicable, any amount that you wish to claim; and c. any documents that provide evidence of your complaint. 2. Considering your complaint Customer Services will contact you within ten calendar days of receiving your complaint if anything in your complaint is unclear. After we have received your complaint together with your response to any questions we may have (if applicable), Customer Services will make a decision. We reserve the right to reject your complaintfor the following reasons: a. any significant information regarding the complaint has been omitted, such as the reasons for making the complaint; b. the complaint is being or has been (i) the subject of an appeal; (ii) addressed by an administrative, arbitration or judicial body; or (iii) the subject of settlement or litigation; c. the complaint does not refer to any of our specific products or services; or d. the complaint repeats any other complaints which you have made about the same facts. In order to process your complaint, we may collect from you and other departments within MGP any information or evidencewe consider necessary to make our decision. You may withdraw your complaint at any time. 3. Our response We aim to make a decision regarding your complaint within two months from the date on which we receive it. We will provide you with the reasoning for our decision. If for any reason, our decision is different from the criteria stated in previous reports of a similar nature, we will also provide you with the reasoning for this. If you do not agree with ourdecision, you may contact the Complaints Service of the Bank of Spain.



Customer Services will contact you with our decision using the same means of communication in which you made the complaint, unless you ask us to contact you by another means. Customer Services will let you know if your complaint is rejected for any reason together with the reasons why. You may present new evidence regarding your complaint. When you have done this, we will reconsider your complaint and inform you of the decision reached. 4. Effect of the decision Any decision made by Customer Serviceswill be binding on MGP as a whole. We will comply with it. This is without prejudice to any rights you may have under the applicable law. If Customer Services have not made a decision within two months, you may contact the Complaints Service of the Bank of Spain. 5. Ending a complaint We will consider a complaint to have come to an end if Customer Services have sent you a decision,if you have withdrawn the complaint, or if the complaint has been archived. If you disagree with our decision, you may contact the Complaints Service of the Bank of Spain at Banco de España, Servicio de Reclamaciones, C/ Alcalá 48, 28014 Madrid. For further information, please call Customer Services on 900 545 454or refer to the website at www.bde.es. 























Empfehlen Sie Dokumente






[image: alt]





Reclamaciones GB 












 


[image: alt]





Marzo 2016 RECLAMACIONES EN CONDUSEF RECLAMACIONES EN 

20 jul. 2016 - ... se muestra el número de casos enviados a sanción. Las multas en firme se pueden consultar en el: Port
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Reclamaciones ES 
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Reclamaciones DE 
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Reclamaciones ES 
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Reclamaciones US 
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Reclamaciones US 
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Reclamaciones ES 
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GB - Download 

Telefon. Phone. Keyless In. TÃ¼rstation. Door station. Telefonbedienung. Telephone operation ... Internet. Dadurch ist es mÃ¶glich, unabhÃ¤ngig vom Aufenthaltsort mit ...... 14 ct / Minute aus dem deutschen Festnetz, Mobilfunktarife abweichend.
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CONSULTAS, RECLAMACIONES Y 

2. Operadora Banregio, S.A. de. C.V., Sociedad Operadora de. Fondos de ... II. La IF no proporciona la información solic
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Formulario de Reclamaciones 

En cumplimiento de lo establecido en el Reglamento General de Protección de Datos de la Unión Europea, le informamos: Re
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GB - Download 

Plus. Gira emergency set /. Gira radio emergency set. Gira Energy and. Light Profiles. Gira Profile 55 .... Wetterstation Berlin [24.09.11 19:45]. Sonntag ... An individual start screen allows you to configure your own background image and also ...
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Model GB 

with the straight edge. Put the required stages on check- ing each stage for additional shim requirements by put- ting t










 


[image: alt]





Enero- Diciembre 2017 RECLAMACIONES 

entrega de fondos a beneficiarios del titular fallecido no ... Omite proporcionar información de constitución y/o datos
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Garagenbeschichtung GB 2K 

Allgemein. Die Garagenbodenbeschichtung ist ein. 2-komponentiges Material auf Expoxid- harzbasis fÃ¼r KFZ-GleitflÃ¤chen, Garagen,. Balkon oder Terrasse.










 


[image: alt]





GB FR DE 

För att koppla ifrån den primära delen av transformatorn, håll den primära sidan med din vänstra hand och den sekundära
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GB 2013 komplett 

30.11.2013 - Die Anzahl der GÃ¤ste konnte in der Wintersaison im Vergleich zum .... Minderung derlanglaufenden Darlehen bei Banken und Dritten um 692 ...










 


[image: alt]





D F GB 

personnel spÃ©cialisÃ© agrÃ©e par GEZE. La firme chargÃ©e du montage remettra Ã . I'utilisateur la documentation jointe Ã  la livraison. GEZE GmbH. P.O. Box 1363.
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GB FR DE 

Branchez les fils marron – phase, bleu – neutre des downlights aux bornes L & N du. Contrôleur AU-DLED801C. 6. Branc
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CONSULTAS, RECLAMACIONES Y CONTROVERSIAS EN 

8 feb. 2018 - 8.0. Operadora Banregio, S.A. de. C.V., Sociedad Operadora de. Fondos de Inversión, Banregio. Grupo Financ
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GB Youth Lacrosse_school flyer 

We are dedicated to providing them with a well-rounded lacrosse education and equipping them with the tools to play and
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GB 2014 print 

... waren Ãœberlegungen mit Strategieentwicklung zum Berghaus SchÃ¶nblick ... auch berechtigt, sich an gleichartigen oder Ã¤hnlichen Unternehmen zu beteiligen.
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GB 2015 print 

11.03.2016 - ... sowie Ã¼ber das Investprojekt HÃ¶llwies/Schrattenwang beraten. ... auch berechtigt, sich an gleichartigen oder Ã¤hnlichen Unternehmen zu ...
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GB FR DE 

At the strip connection carefully cut away the plastic sheath to reveal the +ve and RGB ..... Enligt föreskrifter gällan
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