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Ronald C. Stern STERN INTERNATIONAL of Switzerland, Chairman and Founder. "HUMANIZE! - The Utmost Strategic Decision of Enterprise!" [email protected]



Summary Ronald C. Stern is one of the five CEO’s who saved the Swiss Watch Industry from the attacks of the Japanese AND MADE IT NUMBER 1 WORLDWIDE. He is Swiss, has lived in 12 countries and commands 5 languages. He participated in the creation and introduction of the first Professional Training Programs for salespersons in Europe (Xerox Learning Systems Rochester USA/London UK). He is the only introductor of Coaching in Spain in 1980. He is Chairman and Principal of STERN INTERNATIONAL of Switzerland, Top-Management Consultants, who operate in Austria, Germany, Spain, Switzerland, UK and the U.S.A.



Specialties HUMANIZE! - The Utmost Strategic Decision of Enterprise! 1. Markets are conversations. 2. Markets consist of human beings, not demographic sectors. HUMANIZE! - YOUR RELATIONS WITH THE MARKET! 3. HUMANIZE MANAGEMENT 4. RE-DESIGN YOUR ENTERPRISE HUMANIZE! - MANAGEMENT + SELLING + TRAINING · CONSULTORÍA PURA® "Customer relationship marketing was supposed to be a “new paradigm”, yielding more loyal customers and much more profit for companies. It hasn’t!" (MIT Sloan Management Review 2011)



Experience Honorary Chairman, Founder - BACK TO BASICS - at STERN INTERNATIONAL of Switzerland May 1980 - Present (31 years 10 months) EL OBJETIVO DE LA EMPRESA ES EL CLIENTE. Por eso, las 2 funciones principales de la empresa son: 1. LA VENTA BIEN ENTENDIDA
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La venta es la única actividad empresarial que produce beneficios a corto, medio y largo plazo. Todas la demás actividades solo añaden costes. 2. EL MANAGEMENT El Siglo XXI es el siglo de las redes sociales. Todo el personal de las empresas debe de tener funciones de venta con el cliente, con el fin de MISION y VISIÓN nítidas y compartidas con el cliente, como drivers del negocio presente y futuro. MISIÓN tiene que ver con CONCIENCIA de lo que se hace con el CLIENTE, mientras que VISIÓN tiene que ver con VERDAD Y TRANSPARENCIA, así como con INTUICIÓN Y VISIÓN DE FUTURO A LARGO PLAZO. Esto solo puede ocurrir innovando con el CLIENTE. El Top-Management necesita estar comprometido con la venta y con el cliente, ya que en el siglo de los social media - en la venta - el fin ya no justifica los medios. El Management y la Venta requieren desarrollo sistémico, ya que el eslabón débil determina la fortaleza de una cadena. No puede haber eslabones débiles, ya que el Management y la Venta están destinados a PERSONAS: Al CLIENTE y al EQUIPO HUMANO DE LA EMPRESA, cuya percepción de MISIÓN y VISIÓN CONJUNTA determinan el futuro de la empresa. Ya no se puede dejar el destino de la empresa en manos de procesos que están en la parte transaccional de la organización, PORQUE LO DECISIVO OCURRE EN LA PARTE RELACIONAL. Por eso la responsabilidad central del Management es ELEVAR EL ESPÍRITU DEL PERSONAL A FAVOR DE MISIÓN Y VISIÓN COMUNES, CONQUISTANDO ASÍ AL CLIENTE. 3. LA SITUACIÓN ACTUAL La situación actual en Occidente es, que el 80% del personal de las mejores empresas del mundo no está motivado y mucho menos comprometido con su empresa, ya que el crecimiento de los últimos 25 años ha ocurrido principalmente de forma transaccional-cuantitativa, extrapolando el pasado y con poco liderazgo creativo. https://www.box.net/shared/0zl19ldbo75phycbe9th 27 recommendations available upon request Chairman Worldwide; at GKT International May 1980 - December 1999 (19 years 8 months)



Skills & Expertise International Business International Trade Entrepreneur Entrepreneurship
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International Sales Business Strategy Start-ups Strategy Development Management Consulting Joint Ventures Executive Coaching Strategic Partnerships Business Management Strategic Consulting Strategic Thinking Intercultural Communication Leadership Development Team Leadership Restructuring Sales Management Team Building Innovation Management Strategic Planning New Business Development Team Management Marketing Strategy Multicultural Coaching Change Management Social Networking



Education GUSTAV KÄSER TRAINING INTERNATIONAL 6 recommendations available upon request STERN INTERNATIONAL of Switzerland



Honors and Awards Paul Harris Fellow x 5



Interests Commenting Video: STERN INTERNATIONAL of Switzerland saw it coming already in 2001! - There is a TOTAL COINCIDENCE with the conclusions of the new IBM "GLOBAL CEO STUDY 2009", based on the opinions of 1'500 CEO's worldwide, published by mid 2010!
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Ronald C. Stern STERN INTERNATIONAL of Switzerland, Chairman and Founder. "HUMANIZE! - The Utmost Strategic Decision of Enterprise!" [email protected]



33 people have recommended Ronald C. "Tuve la enorme fortuna de recibir el curso de GK y conocer a un verdadero maestro. Supuso un cambio profundo en mi comportamiento como directivo y como persona. Cuando ahora tanto se habla de gestion equipos, coaching, etc. ya Ronald hace 11 años me enseño la verdadera esencial del comportamiento humano en las organizaciones y como abordarlos. Ronald es de esas personas que pasan por tu vida un dia y se instalan eternamente en tu mente y en el corazón. Gracias" — Federico Sanchez de la Campa Peguero, was Ronald C.'s client "Ronald Stern es un gran provocador, te hace pensar, reflexionar y te enseña a descubrir valores básicos que desgraciadamente tenemos olvidados, hace más de seis años que asistí al Stern Coaching Management, sin embargo, y a pesar de haber hecho cursos posteriores, puedo decir que sus notas son las más releídas, y muchas de sus frases, me acompañan constantemente, y han sido de gran ayuda en mi vida profesional y personal. Considero que es un gran profesional, con una gran capacidad de comunicación" — Carmen Arestiño Martinez, was Ronald C.'s client "Tuvo una gran influencia en mi trayectoria profesional cuando bajo su batuta compartí con otros dirigentes del grupo INI un "training management" de G.Kaeser. Me convenció de mi propia capacidad emprendedora y de liderazgo, así como estar ya preparado para asumir puestos de alta dirección y gerencia, lo cual hice. De aquella relación nació una amistad profesional y personal gracias a su enorme humanidad y carisma. Su capacidad de comunicación y empatia es notoria, sacando lo mejor de uno mismo e incrementando el conocimiento personal y los valores esenciales de cada uno. Cualquiera que quiera mejorar en continuidad seguro que lo consigue participando en alguno de sus cursos y seminarios de formación de dirigentes." — Luis Miguel Manene Cerrageria, Director de Materiales, LA MAQUINISTA TERRESTRE Y MARITIMA, S.A. (Grupo INI), was with another company when working with Ronald C. at STERN INTERNATIONAL of Switzerland "Ronald Stern y su compañía Stern International, son unos verdaderos filósofos del mundo empresarial y de los negocios (filósofos en su sentido más etimológico) . Son unos verdaderos Page 4



maestros que crean el caldo de cultivo necesario para que la persona que recibe el entrenamiento, sea capaz de formarse su propio criterio, tanto personal como profesional acerca de cúal es la actitud a tomar en cada situación y qué cosas o cualidades necesitan un desarrollo mayor. Un 10 para Ronald y su equipo." — Eduardo Gonzalez, was Ronald C.'s client "Ronald Stern has an awe-inspiring energy that is transmitted from the first minute and it becomes the souls of people too active. Stern Consultants can provide excellent strategic solutions to the companies because. He goes directly to the the heart of the problems and his wide professional experience is a great value added to the organizations." — David Comí, was Ronald C.'s client "I met Ronald first time in 1999. I was just taking off in this fascinating world of Sales and Leadership. The key messages I got from him, have driven my life as business person since then. He is direct, clear, intelligent and passionate and got the capability to open your mind into a new scope of perceptions and realities that will change your vision of the business world." — Miguel A. Viribay Lorite, was Ronald C.'s client "Ronald is one of those few executives that trully add value in every interaction. His passion and hability to drive results are comendable, and above all, has left an everlasting positive mark on me and my teams. We connected 15 years ago, and I still get tremendous tracktion from our first engagement" — Ramón Martín, was Ronald C.'s client "Ronald is a real ''mindbender'', being able to change points of view and parameters in a couple of sentences, opening ways of approach to new creativity on how to move people in a continuous search for improvement in your business." — Duco Dalenoord, was Ronald C.'s client "Working with Ronald really helped me and my business. My visions and targets in life have now taken a better direction and Ronald certainly has been a great maestro!" — Andrew Rose'Meyer, was Ronald C.'s client "Ronald is a strong personne to help you in the change management process as well as coaching top managers, creating Visions and Values for the companies. I ve working with him for Merger companies to identify the weak and strong point for the future values with the already merger companies ( 5 )-> The results were outstanding, extraordinary." — Eleazar Serrablo, was Ronald C.'s client Page 5



"Ronald brings an extraordinary human being communication and empathy understanding. When putting this value together with his Sales and Management programs for profesionals, the result is new profesionals with broader and smarter aproach to customers. Excellent programs for executives in need to develop innovative customer relationships." — Ignacio Fumanal Andrés, was Ronald C.'s client "Ronald es un Gran Amigo. Le conocí hace más de 10 años, he compartido con el muchas iniciativas e ideas. Finalmente, he sido su discípulo y me ha aportado una nueva forma de entender el management y gestionar las relaciones personales." — Luis Egusquiza, OgilvyOne Dataservices Managing Director, OgilvyOne, was with another company when working with Ronald C. at STERN INTERNATIONAL of Switzerland "I have worked together with Ronald on a training course I brought my team to, and I was really delighted of the smart way he drove us all to discover ourselves and learn better about our strenghts and weaknesses. I truly recommend him, my experience was extremely positive." — Joachim Henseler, was Ronald C.'s client "I know Ronlad for years already as a honest and straight forward business man. He is highly experienced and moreover a good friend. I can recommend him as a most reliable partner." — Walter Berchtold, Owner and CEO, Wings Consulting GmbH, was with another company when working with Ronald C. at STERN INTERNATIONAL of Switzerland "Ronald C. always transmitted to us a true business value when dealing with management issues. His long expertise, pragmatism and focus on the real key levers which leads to concrete improvements, definitely provided added value to our company." — Jorge Ligüerre, was Ronald C.'s client "Ronald is a fantastic professional that combines experience with knowledge, thinking out of box with innovative solutions and ideas, and not loosing the basics of discipline to implement any single change. Roland has changing behavior in lot of employees in my company in Spain making a difference in our results." — Albert Vilafranca, was Ronald C.'s client "Ronald made a different in my concept of something as abstract as sales. I attended one of his seminars several years ago, and I have to say I still use some of the tips he gave us during the sessions. He is straight, teaches with examples, very clear explanations and always using ways to make you remind what he explained to you. I found his way of coaching, cause what he does is pure coaching fantastic and highly recommend him not only for sales related matters, he breathes
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pure common sense, and this is something difficult to find nowadays" — Jose Maria Vich, was Ronald C.'s client "Ronald conoce perfectamente las necesidades de formacion y las tecnicas a aplicar en cada caso,para que el training sea efectivo a traves de la motivación y participación de las personas." — Eduardo Jaklitsch, was Ronald C.'s client "Stern es un maestro en su sentido mas amplio. Sabe imprimir a sus cursos una deliberada mezcla de transgresión, originalidad, experiencia e incitación a la rebelión! :-).Nadie queda indiferente. Paradójicamente, todo el mundo termina comprando ideas en sus cursos de ventas y uno se vuelve a casa deseando comerse elegantemente a los clientes que se resisten.... Una cosa mas: La digestión es larga pero lo que queda perdura." — Pedro Gaviña, was Ronald C.'s client "Ronald has gathered a wealth of wisdom during years of coaching for Gustav Kaeser. Very userfriendy advice indeed. Very rersult oriented!" — Dieter Garbade, was Ronald C.'s client "From all the trainings and courses I´ve attended in my life, the lessons that I received from Ronald Stern several years ago are the ones I still remember each morning when I wake up and prepare for a hard day. More than from any other, I learned from Ronald to view and enjoy life and dalily work as a wonderful journey. I fully recommend Ronald as a great consultant and as a great friend." — Ricardo Miranda, was Ronald C.'s client "Ronald is an excellent & seasoned professional on Leadership Training. As he has had important business responsibilities in the past, his approach is based in true business experience which makes the cases much more real and practical. During the sessions He challenge the status quo, creates controversy to make people think out of the box , and extract the best, out of each participant. Flexible in his approach, adapting to the client needs and constraints." — Juan Nozal, was Ronald C.'s client "The training that Ronald deploy, its very impressive. I received it some years ago, but their fundamentals, today are yet very useful. I recommend it to anyone who wants to improve their communications skills." — Jesús Labrado Fernández, was Ronald C.'s client "Rony es un gran profesional, educado y sincero. Su colaboración causa adicción, como el tabaco pero más sano." Page 7



— Alvaro Mendizabal Carredano, was Ronald C.'s client "Ronald has been one of my more relevant model and he has contributed in my leadership style definitely. He's an expert on management skills, very creative, and practically minded at the same time." — Jose Luis Baquero Ubeda, was Ronald C.'s client "I've met Ronland for Coaching Managerial Skills for 5 Merger companies in Portugal. The result were more than excellence and I can add that for Business Consultant and to Improve Top Manager Skill is the Right Person. Eleazar" — Eleazar Serrablo, was Ronald C.'s client "Stern is a great professional who delivered excellent results in every single training courses he gave to my people and myself. Every participant enjoyed his course very much and greatly benefitted in terms of professionalism and motivation." — Carlo Paracciani, was Ronald C.'s client "I had the opportunity to be in a training about leadership that Ronald organized. The concepts I learned have proven to be useful and wise when managing people in projects. The main attribute that I appreciated from Ronald courses was the human and customer focus." — Ricardo Arancon, Financial Reporting, Citibank, studied with Ronald C. at GUSTAV KÄSER TRAINING INTERNATIONAL "He tenido la suerte de poder realizar un curso de Coaching y Liderazgo dirigido por Ronald Stern y he de decir que es plenamente recomendable. No se trata de un curso al uso, con su teoría clásica y Ronald no es tampoco un profesor ni clásico, ni teórico. Es un profesional con mucha experiencia que cuestiona constantemente esas teorías y cuyo método, porque también lo tiene, es estar permanentemente poniendo retos encima de la mesa para conseguir que cada uno de los participantes aporte al máximo su experiencia y encauzarla para conseguir entre todos construir las claves de coaching y liderazgo más adecuadas a cada circustancia y en cada momento. Las válidas en el pasado no tienen que ser válidas hoy. Como ya he dicho, ha sido un placer poder participar" — Javier Domínguez Herrera, Director Comercial PGC, Dinosol Supermercados, studied with Ronald C. at GUSTAV KÄSER TRAINING INTERNATIONAL "I know Ronald Stern since my days as German Ambassador in Madrid. Three words caracterize Ronald: reliable, human, straight. A man who is looking at the long-term perspective, able to build a real strategy."
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— Joachim Bitterlich, Executive Vice President International Affairs, Veolia Environnement, advised Ronald C. at GUSTAV KÄSER TRAINING INTERNATIONAL "Las claves del exito profesional estriban siempre en la preparación; Ronald y sus cursos de management fueron claves en mi carrera profesional. Un abrazo Joaquin Canalias" — Joaquin Canalias, Director comercial, Automatic System Partners, studied with Ronald C. at GUSTAV KÄSER TRAINING INTERNATIONAL "De Ronald puedo decir que es un gran profesional como profesor/lider en "Training" que es como nos conocimos (su training fue excelente y me ha servido mucho para mi vida actual), pero sobre todo que es una buena persona a la que siempre se le puede pedir ayuda porque te la facilita con sencillez y eficacia." — Faustino Colás Mosquera, Tecnico Comercial, Papeles y Cartonajes Europa (Europac), studied with Ronald C. at GUSTAV KÄSER TRAINING INTERNATIONAL "Asistí a un Programa de Formació en Habilidades Directivas de cinco módulos con Ronald C Stern. He de decir que ha sido de los mejores programas que he conocido(y no son pocos dada mi relación de 20 años con la profesión y como profesor colaborador en ESADE). Ronald tiene fuerza, conoce el mundo del management y es una persona orientada a resultados. También ha sabido mantener a grupo que participamos conectado con propuestas periódicas que nos hacen pensar y compartir conocimiento. Considero que es un consultor de nivel." — Javier Cobas, internal consultant, la Caixa, studied with Ronald C. at GUSTAV KÄSER TRAINING INTERNATIONAL



Contact Ronald C. on LinkedIn
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todo fidelización." — Luis Egusquiza, OgilvyOne Dataservices Managing Director, OgilvyOne, worked directly with. Mischa










 








RONALD CRISTIAN SCHIRMER prieto 

9 nov. 2017 - Ilustre digo: Que, vengo en delegar poder en el abogado don ANDRES BORDALI. SALAMANCA, de mi mismo domicil
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Kissen Stern Samt Vorschau 

Chenillegarn (z.B. Myboshi Samt) 2 x WeiÃŸ und 1 x Grau. - HÃ¤kelnadel Nr. 6. - eine stumpfe Stopfnadel. - Schere. - ein Kissen (40 x 40 cm). AbkÃ¼rzungen: Lm.










 








Anleitung Korb mit Stern 

Q NÃ¤hmaschine. Q BÃ¼geleisen. Q Schere. Q HandmaÃŸ. Q MaÃŸband. Q HandnÃ¤hnadel. Q Stecknadeln. Q Sicherheitsnadel. Q Filzstift. Anleitung Korb mit Stern ...
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PDF, include : Star Quest, Still Star Crossed Melinda Taub, and many other ebooks. Download: STERN BILDER PDF. We have made it easy for you to find a PDF Ebooks without any digging. And by having access to our ebooks online or by storing it on your c










 








stern TV-Wissensquiz 

29.04.2015 - Was gibt es seit 2011 nicht mehr an der Frankfurter Börse? a) Devisenhandel. □ b) Parketthandel. □ c) Rohstoffhandel. □ d) Computerhandel.
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Who Should Intervene, Inspired Faith: 365 Days A Year, and many other ebooks. Download: ICH BIN EIN STERN PDF. We have made it easy for you to find a ...










 








DI DO SA SO - Stern 

=1. 0 - 15 Wh. jede Übung 3 Sätze, dazwischen je 60 Sek. Pause. DI. Ausdauerübung. Burpees. 20 Sekunden so viel und schnell, wie es geht dazwischen je 1.










 








Christine 1. Der Stern Sonne 

Welche VorgÃ¤nge in unserer Sonne sind verantwortlich ... sÃ¤tzlich Physik als Wahlfach ausgesucht hatte, war offenbar ein .... Aber bereits in einer Zeit, als man.










 








stern magazin book pdf 

with stern magazin book PDF, include : Studie Des Board Of Governors Ber Das ... In Usa Und Dessen Stellungnahmecht Und Bericht Ber Die Ergebnisse.
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Meiden Sie Zwischenmahlzeiten, wenn nÃ¶tig weichen Sie dabei auf. GemÃ¼sesnacks (z.B. Karotten, Kohlrabi, Paprik, Gurken) oder eine handvoll NÃ¼sse.
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Legal ronald reagan als rhetorischer narrator und sein verhaltnis zur eBook for free and you can read online at Online Ebook Library. Get ronald reagan als ...
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Get Free Read Online Ebook PDF nachrichtenmagazin stern chillicc macleans the economist newsweek plautdietsch frind time le point pogl d life beijing ...
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Read and Save Ebook der stern von bethlehem as PDF for free at Online Ebook Library. Get der stern von bethlehem PDF file for free from our online library.










 








C=C- -C=C- H 

... -NR2, -OH, -R, -NHCOR, -Ph, -F, -Cl, -Br, -I. Orientadores m: -NO2, -CF3, -NR3. +, -CN, COOH, COOR, -SO3H,-COH,-COR.
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