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DEFINITIONS



SMB Defined We define SMBs—also known as small and medium enterprises (SMEs) – as companies with one to 250 employees. There are around 25 million SMBs in Europe today. SMB categories include micro (1-9 employees), small (10-49 employees), and medium (50-250 employees). Cloud Opportunities Cloud leapers: SMBs that are not currently using an in-house IT solution (no servers, web servers, or PBX systems) and are likely to move straight to the cloud, i.e., “leaping over” in-house IT solutions. Cloud converters: SMBs with in-house solutions but moving or planning to move to hosted services. For example, an SMB with in-house servers who is planning to switch to hosted servers when they next upgrade their infrastructure. Cloud expanders: SMBs who are already using some form of cloud services, representing an opportunity for upselling to new and expanded cloud offerings. For example, an SMB with cloud services who is purchasing mobile optimization to complement their website.



Cloud Services Defined This research focuses on the cloud services that matter most to SMBs: IaaS, web presence and web applications, unified communications, and other general business applications.



Infrastructure-as-a-service (IaaS): Cloud servers, dedicated servers, virtual private servers (VPS), fully managed hosting, as well as add-on applications and services for hosted infrastructure such as control panels, development platforms, LAMP stack, security, and server backup. Web presence and web applications: Third-party web hosting, domain registration, and web applications including web server backup, content delivery networks (CDN), content management systems (CMS), Ecommerce, site health monitoring, mobile optimization tools, search engine optimization (SEO), site-building tools, SSL, web server backup, and web server security. Unified communications: Business-class email services including email security, and email archiving, along with mobility and hosted business voice services such as hosted PBX. Includes communication and collaboration applications such as web and phone conferencing, instant collaboration, and mobile device management (MDM). Business applications (also known as software-as-a-service or SaaS): The major types of software applications that can be accessed online such as file sharing, online accounting, online backup and storage, online customer relationship management (CRM), payroll and human resources (HR), support and help desk, and virtual desktop (VDI).
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2015 Cloud Market Size in Europe



€18.9B Overall market



€7.6B €3.2B €3.8B €4.3B Infrastructure-asa-service



Web presence



Unified communications



Business applications
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INFRASTRUCTURE-AS-A-SERVICE (IaaS)



Hosted and In-House Server Usage 1% Micro Small Medium



26% 8% 14%



23% 38% 37% Hosted



Hosted and in-house



30% 34% In-house



Top Hosted Server Workloads 1



2



Web server



3



Content management system



Database tools



Top Barriers to Hosted Server Adoption 1
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Price 3



Security / privacy concerns



Server Add-On Usage by Top Industries Security Health care Finance and insurance Professional, tech, and sciences Retail trade Manufacturing Hospitality, travel, and food



22% 21% 20% 17% 16% 16%



Server Backup Health care Finance and insurance Professional, tech, and sciences Retail trade Manufacturing Hospitality, travel, and food



16% 21% 21% 11% 14% 19%



Control Panel Health care Finance and insurance Professional, tech, and sciences Retail trade Manufacturing Hospitality, travel, and food



12% 15% 13% 10% 10% 14%
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Development Platform Health care Finance and insurance Professional, tech, and sciences Retail trade Manufacturing Hospitality, travel, and food



10% 12% 5% 6% 7% 8%



LAMP Stack Health care Finance and insurance Professional, tech, and sciences Retail trade Manufacturing Hospitality, travel, and food



38%
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1% 6% 9% 4% 5% 5% of the 2018 total cloud services market will come from IaaS



WEB PRESENCE



Website Location



63%



59%



20%



37%



41%



Micro



Small



Medium



80%



Hosted by a third-party



39%



Hosted in-house



of SMBs use a web designer to build their website



Top Web Applications for 2015 1



2



SEO



3



Backup



Security



4



5



Ecommerce



SSL certificates



These will remain the top web applications over the next three years. 6



SMBs Purchase 62% of their Website Applications from their Web Hoster



46%



21%



17%



16%



Web hoster: bundled with website purchase



From another third-party provider



Directly from the application developer



Web hoster: returned after website purchase



Between One-Third and One-Half of Websites are Mobile Optimized Micro Small Medium



16%
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36% 45% 52%



of the 2018 total cloud services market will come from web presence



UNIFIED COMMUNICATIONS



EMAIL Types of Business Email



7%



28%



47% 25%



48% 11%



Paid



Free



Paid



Micro



35%



Free



40% 8% Paid



Small



Hosted by a service provider



Free



Medium Hosted on an in-house server



Top Purchase Triggers for Hosted Email 1



Good price point



2



Increased need for security



3



Need for professional look and feel
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BUSINESS VOICE SERVICES (HOSTED PBX)



Most Frequently Used Communication Tools 1



2



Smartphone



3



Landline



Softphone (e.g., Lync)



Top Purchase Triggers for Hosted Business Voice Services



49%



Major change to business or growth



24%



Good price point



16%



Office location changes



Web Conferencing Usage by Top Industries Manufacturing Professional, tech, and sciences Health care Hospitality, travel, and food Finance and insurance Retail trade



21% 9



19% 16% 15% 15% 13% 11%



of the 2018 total cloud services market will come from unified communications



BUSINESS APPLICATIONS



Top Business Applications by Top Industries File Sharing Professional, tech, and sciences Hospitality, travel, and food Health care Retail trade Finance and insurance Manufacturing



32% 30% 28% 28% 28% 27%



Online Backup and Storage Professional, tech, and sciences Hospitality, travel, and food Health care Retail trade Finance and insurance Manufacturing



22% 22% 26% 19% 31% 26%



Payroll and HR Professional, tech, and sciences Hospitality, travel, and food Health care Retail trade Finance and insurance Manufacturing



18% 29% 21% 23% 27% 26% 10



Online Accounting Professional, tech, and sciences Hospitality, travel, and food Health care Retail trade Finance and insurance Manufacturing



16% 21% 19% 20% 26% 20%



Support/Help Desk Professional, tech, and sciences Hospitality, travel, and food Health care Retail trade Finance and insurance Manufacturing



Online CRM Professional, tech, and sciences Hospitality, travel, and food Health care Retail trade Finance and insurance Manufacturing



25% 11



14% 14% 16% 14% 18% 15% 13% 9% 11% 10% 11% 16%



of the 2018 total cloud services market will come from business applications



62%



of business application sales are closed after a free trial offer



Overall European Cloud Service Market Opportunity



€30.1B Overall market 2018



€18.9B



Overall market 2015



17% CAGR



€11.6B



15%



CAGR



€7.5B €6.3B 21%



18%



CAGR



€3.2B



€3.8B



€4.3B



Web presence



Unified communications



Business applications



€4.7B €7.6B



Infrastructureas-a-service



CAGR



14%



CAGR



2015



2018
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Learn More Please contact [email protected] with any further questions. Odin is committed to helping our partners understand the best opportunities in the SMB cloud market. This report covers only a portion of the extensive data included in Odin SMB Cloud Insights™ research.



About Odin Odin provides the software that powers the cloud ecosystem, from small and local hosters to some of the world’s largest telecommunication companies. By partnering with Odin, service providers gain access to industry expertise, a catalog of the most indemand cloud applications, and the most comprehensive selection of software including web server management, server virtualization, provisioning, and billing automation. With offices in 15 countries, Odin supports more than 10,000 service providers in delivering applications and cloud services to more than 10 million SMBs. For more information, visit http://odin.com, follow us on Twitter, or like us on Facebook. © 2015 Parallels IP Holdings GmbH. All rights reserved. Odin and Odin logo are registered trademarks of Parallels IP Holdings GmbH. No part of this publication may be reproduced, photocopied, stored on a retrieval system, or transmitted without the express written consent of Parallels.
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GLOBAL HEADQUARTERS 500 SW 39th Street Suite 200 Renton, WA 98057 USA main: +1 425 282 6400 [email protected]



EMEA



Willy-Brandt-Platz 3 81829 Munich Germany main: +49 89 450 80 86 -0 [email protected]



APAC



3 Anson Road, #36-01 Springleaf Tower 079909 Singapore main: +65 6645 3290 [email protected] For more office locations: odin.com/contact
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05.03.2015 - engine optimization (SEO), site-building tools, SSL, web server backup, and web server security. Unified communications: Business-class ...
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SMB Cloud InsightsTM - Odin 

24.04.2015 - Telefonzentrale. 60%der SMBs sind zufrieden mit ihrem Provider fÃ¼r gehostete. Business-Voice-Services. Von den 274.000 SMBs, die PBX ...
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24.04.2015 - wie Web- und Telefonkonferenzservices sowie Tools fÃ¼r die ... Berater ihres Vertrauens oder das Internet. ..... B. bestehende Festnetz- und.
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ODIN HERR DER PDF 

The Book odin herr der is free to download and read online at Online Ebook Library. Get odin herr der PDF file for free from our online library odin herr der PDF ...
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odin allvater wirken des pdf 

Save As PDF Ebook odin allvater wirken des today. And You can Read Online odin allvater wirken des PDF file for free from our online library odin allvater ...
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AGORA CLOUD 

... al máximo las ventajas que ofrece este nuevo paradigma: Page 10. • Alta disponibilidad. • Reducción de costes. • Alt
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Modèles 65975LF, 65975LF-ECO Odin 

5 jun. 2008 - Technical Service Centre ... Brizo.com, email us at [email protected] or call us at the appl
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NI SMB-2163 User Guide - National Instruments 

Do not use the NI SMB-2163 accessory with differential digital signals, such as the digital .... trademarks or trade names of their respective companies.
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st. cloud state wrestling 

31 dic. 2016 - 184: Uthman Rabiu (SCS) over ricky briggs (COMO) (MD 20-7). 197: #5 Vince Dietz (SCS) over (COMO) (For.)










 


[image: alt]





Telepresencia Cloud - TPaaS 

"BYOD" o Bring Your Own Device) puede equipar su empresa u organización con equipamiento de ... En TPaaS contamos con am
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VebraAlto.com - Agency Cloud 

Made up of the old and the new, Hawkinge ... town of Folkestone in the county of Kent. The village itself ... charming n
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Ruckus Cloud Wi-Fi 

Role-based access control for administrative privileges. â€¢ Admin able to grant and revoke access to partners and Ruckus support. â€¢ Client isolation enabled by ...










 


[image: alt]





VebraAlto.com - Agency Cloud 

FIRST FLOOR. Bedroom 11'9 x 9'6 (3.58m x 2.90m). Bedroom 10'2 x 8'11 (3.10m x 2.72m). SECOND FLOOR. Bedroom 12'11 x 9'11
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VebraAlto.com - Agency Cloud 

sing of a 17. " re ce ptio n ro om, mo dern. 1. 1" e at i n ki tc he n, r ec entl y fi tted bath ro om c om bine d. W.C,
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VebraAlto.com - Agency Cloud 

All ph ot og ra ph s, me as ur em en ts, floo rpla ns an d dist an ce s re fe rr ed to ar e give ... and live and invest
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AWX on the Cloud 

If you have an AWS account, and you're already familiar with AWS services and AWX, you can launch the Quick Start to build the architecture shown in Figure 1 ...
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Know Your Cloud - McAfee 

10%. 0%. 4%. 4%. 57% of respondents purchased their cloud services directly from a provider. ..... sider it the crown je
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ruckus cloud-wifi 

Website sind unter UmstÃ¤nden das Eigentum anderer Inhaber. 17-12-B. Ruckus Networks | 350 West Java Drive | Sunnyvale, CA 94089 USA | Tel.: +1 (650) ...
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cloud wi-fi 

Haga clic en el enlace que se encuentra en el correo electrónico “SPA” para activar su cuenta de Ruckus Cloud. Cree un n
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cloud computing - Computerworld 

estructura de los gestores, por lo que estará en una mejor posición para ... sibilidades de hacer sentir al ejecutivo co
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Cloud-Dienste - DFG 

Nach dieser Definition zeichnen sich Cloud-basierte Infrastrukturen durch folgende ... Angeboten kÃ¶nnen mit geringen initialen Kosten neue Konzepte erproben ...
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VebraAlto.com - Agency Cloud 

Fast becoming a sought after place to be, ... FIVE Bedroom Family Home in the Heart of. Folkestone! Miles and Barr are v
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VebraAlto.com - Agency Cloud 

Folkestone has seen much regeneration over the past few years, with much more planned going forward, especially surround
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