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Flexible Working Studie 2017 9HUWUDXHQVDUEHLWV]HLW+RPH2ɝFH 'HVNVKDULQJȂ:LHȵH[LEHODUEHLWHW ˜VWHUUHLFK"



Flexible Working 2017 | Einleitung Flexible Arbeitszeit



Einleitung 9HUWUDXHQVDUEHLWV]HLW+RPH2ɝFH'HVNVKDULQJ– das sind intensiv GLVNXWLHUWHXQGLPPHUK¦XȴJHUDQJHERWHQH.RQ]HSWHGLHȵH[LEOHV$UEHLWHQ HUP¸JOLFKHQXQGXQWHUVW¾W]HQVROOHQ'RFKZLHYHUEUHLWHWVLQGGLHVH $QJHERWHXQG0RGHOOHLQ˜VWHUUHLFKWDWV¦FKOLFK"8QGZLHVLHKWGLHJHOHEWH 3UD[LVGD]XDXV":LHȵH[LEHOVLQG¸VWHUUHLFKLVFKH8QWHUQHKPHQDXIJHVWHOOW" 'HORLWWH˜VWHUUHLFKhat gemeinsam mit der Universität Wien und der )+2EHU¸VWHUUHLFKLP)U¾KVRPPHUHLQH%HIUDJXQJGXUFKJHI¾KUWXQG GHQ6WDWXV4XRGHVȵH[LEOHQ$UEHLWHQVLQ¸VWHUUHLFKLVFKHQ8QWHUQHKPHQ HUKREHQ ΖQVJHVDPWKDEHQ8QWHUQHKPHQVYHUWUHWHUΖQQHQGDUXQWHUYRUZLHJHQG 3HUVRQDOLVWΖQQHQXQG)¾KUXQJVNU¦IWH¾EHUDOOH%UDQFKHQXQG*U¸¡HQ KLQZHJDQGHU%HIUDJXQJWHLOJHQRPPHQ'LHKRKH%HWHLOLJXQJYHUGHXWOLFKW 5HOHYDQ]XQG$NWXDOLW¦WGHV7KHPDV :LUZ¾QVFKHQΖKQHQHLQHVSDQQHQGH/HNW¾UH



0DJ%DUEDUD.HOOQHU0Ζ0 +XPDQ&DSLWDO$GYLVRU\ 'HORLWWH˜VWHUUHLFK
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8QLY3URI'U &KULVWLDQ.RUXQND 3URIHVVRUI¾U$UEHLWVXQG 2UJDQLVDWLRQVSV\FKRORJLH 8QLYHUVLW¦W:LHQ



0DJ0DJ'U %HWWLQD.XELFHN 3URIHVVXUI¾U 2UJDQLVDWLRQVHQWZLFNOXQJ )+2EHU¸VWHUUHLFK



Flexible Working 2017 | Inhalte



Inhalte der %HIUDJXQJVHUJHEQLVVH



)OH[LEOH $UEHLWV]HLW



)OH[LEOHU $UEHLWVRUW



$WWUDNWLYLW¦W Vertrauen DOV$UEHLWJHEHU



8PJDQJPLW )OH[LEOHU Veränderungen (LQVDW]YRQ0LW DUEHLWHUΖQQHQ
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Flexible Working 2017 | Executive Summary



([HFXWLYH 6XPPDU\ 'LH%HIUDJXQJVHUJHEQLVVHN¸QQHQDXV6LFKWGHU 8QWHUQHKPHQLQHLQHP6DW]]XVDPPHQJHIDVVWZHUGHQ Ȍ)OH[LEOHV$UEHLWHQJHUQHDEHUELWWHQXULQ0D¡HQȊ $UEHLWV]HLWPRGHOOHGLHHLQHJHZLVVH)OH[LELOLW¦WHUP¸JOLFKHQ VLQGHEHQVRJ¦QJLJH3UD[LVZLH+RPH2ɝFHGDVEHUHLWV YRQHLQHP*UR¡WHLOGHU8QWHUQHKPHQLQLUJHQGHLQHU $UWXQG:HLVHDQJHERWHQZLUG(VJLEWDEHUGHXWOLFKH (LQVFKU¦QNXQJHQZDVGLH*U¸¡HGHU=LHOJUXSSHQGLH WDWV¦FKOLFKH1XW]XQJXQGGHQ8PJDQJGDPLWDQJHKW
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Flexible Working 2017 | Executive Summary



Gleitzeit mit Kernzeit bleibt gängigstes Modell



+RPH2ɝFHXQG mobiles Arbeiten meist Einzelfallphänomene



Erwartungen an Anwesenheit und Erreichbarkeit sind nach wie vor sehr hoch



Vertrauen ist der Schlüssel zu echter Flexibilität



*OHLW]HLWPLW.HUQ]HLW LVWZHLWHUKLQGHU .ODVVLNHUGHU 8QWHUQHKPHQELHWHQ GLHVHV$UEHLWV]HLWPRGHOO ]XPLQGHVWGHU+¦OIWHLKUHU 0LWDUEHLWHUΖQQHQDQ



ΖQIDVWGHU8QWHU nehmen können nur (LQ]HOSHUVRQHQYRQ+RPH 2ɝFH*HEUDXFKPDFKHQ



GHU%HIUDJWHQJHEHQ DQGDVVSK\VLVFKH$Q ZHVHQKHLWLP8QWHUQHKPHQ DOVZLFKWLJHUDFKWHWZLUGΖQ GHU3UD[LVVWHKWGDV*HI¾KO VLFKWEDUVHLQ]XP¾VVHQ GHU1XW]XQJYRQ)OH[LELOLW¦W VSRWHQ]LDOHQHQWJHJHQ



Je höher das Vertrauen LP8QWHUQHKPHQGHVWR ȵH[LEOHULVWDXFKGHU 8PJDQJPLW$UEHLWV]HLW XQGRUW'DVZLUNWVLFK ZLHGHUXPSRVLWLYDXI GLH(LQVFK¦W]XQJGHU $WWUDNWLYLW¦WDOV$UEHLWJHEHU DXV



)OH[LEOHUH $UEHLWV]HLWPRGHOOHZLH *OHLW]HLWRKQH.HUQ]HLW RGHU9HUWUDXHQVDUEHLWV]HLW VLQGGHXWOLFKVHOWHQHU 'LHVH0RGHOOHVHW]HQ HLQK¸KHUHV0D¡DQ 9HUWUDXHQYRUDXV



/HGLJOLFKGHU 8QWHUQHKPHQELHWHQ GHP*UR¡WHLOGHU 0LWDUEHLWHUΖQQHQPRELOHV $UEHLWHQDOV0¸JOLFKNHLW ΖQUXQGMHQHU 8QWHUQHKPHQGLHLKUHQ 0LWDUEHLWHUΖQQHQ+RPH 2ɝFHDQELHWHQZLUGGLHVH 0¸JOLFKNHLWQXUYHUHLQ]HOW auch tatsächlich in $QVSUXFKJHQRPPHQ



'LH*UHQ]HQ]ZLVFKHQ )UHL]HLWXQG%HUXIYHU VFKZLPPHQGHXWOLFKΖQ GHU8QWHUQHKPHQ ZLUGLPSOL]LWHUZDUWHWGDVV )¾KUXQJVNU¦IWHDXFKLQGHU )UHL]HLWHUUHLFKEDUVLQG9RQ 0LWDUEHLWHUΖQQHQIRUGHUQ GDVLPPHUKLQDXFKQRFK GHU8QWHUQHKPHQ



(LQHYHUWUDXHQVRULHQWLHUWH 8QWHUQHKPHQVNXOWXULVW GDPLWGLH%DVLVI¾UHLQHQ HUIROJUHLFKHQ8PJDQJPLW ȵH[LEOHP$UEHLWHQXQG ]DKOWVLFKVRQLFKWQXUI¾U 0LWDUEHLWHUΖQQHQVRQGHUQ DXFKI¾U8QWHUQHKPHQ DXV



6SLHOUHJHOQVRZLHNODUNRP PXQL]LHUWH(UZDUWXQJHQ KLQVLFKWOLFK(UUHLFKEDUNHLW XQG$QZHVHQKHLWJLEWHV VHOWHQXQGPHLVWHQVQXUI¾U MHQH0LWDUEHLWHUΖQQHQGLH +RPH2ɝFHLQ$QVSUXFK QHKPHQ
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Flexible Working 2017 | Flexible Arbeitszeit



)OH[LEOH$UEHLWV]HLW *OHLW]HLWPLW.HUQ]HLWZHLWHUKLQ J¦QJLJVWHV0RGHOO *OHLW]HLWPLW.HUQ]HLWLVWZHLWHUKLQGDVYHUEUHLWHWVWH$UEHLWV]HLW PRGHOOΖQGHU8QWHUQHKPHQȴQGHWGLHVHVDXI]XPLQGHVWGLH +¦OIWHGHU0LWDUEHLWHUΖQQHQ$QZHQGXQJ*HUDGHEHLGHULQGHQ OHW]WHQ-DKUHQRIW]LWLHUWHQ9HUWUDXHQVDUEHLWV]HLW]HLJWVLFKGDVV GLHVHYRUDOOHPI¾UEHVWLPPWH=LHOJUXSSHQZLH7RS)¾KUXQJVNU¦IWH XQGNDXPDOVȵ¦FKHQGHFNHQGHV0RGHOOJHQXW]WZLUG$X¡HUGHPLVW HVZLFKWLJGDUDXIKLQ]XZHLVHQGDVVXQWHUȌ9HUWUDXHQVDUEHLWV]HLWȊ PDQJHOVHLQHUJHVHW]OLFKHQ'HȴQLWLRQRGHU5HJHOXQJLQGHU EHWULHEOLFKHQ3UD[LVUHFKWXQWHUVFKLHGOLFKH'LQJHYHUVWDQGHQ ZHUGHQN¸QQHQ



Ȋ-HPHKU9HUWUDXHQI¾UHLQȵH[LEOHV $UEHLWV]HLWPRGHOOQRWZHQGLJLVW GHVWRZHQLJHUYHUEUHLWHWLVWHV *OHLW]HLWPRGHOOHRKQH.HUQ]HLWRGHU 9HUWUDXHQVDUEHLWV]HLWPRGHOOHVLQG GDKHUZHLWVHOWHQHUDOV *OHLW]HLWPLW.HUQ]HLWȊ Christian Korunka, Universität Wien



%LWWHVFK¦W]HQ6LHI¾UZLHYLHOH0LWDUEHLWHUΖQQHQIROJHQGH$UEHLWV]HLWPRGHOOHJHOWHQ



Gleitzeit mit Kernzeit Alle MitarbeiterInnen



Gleitzeit ohne Kernzeit



Ca.75% der MitarbeiterInnen



Vertrauensarbeitszeit



Ca. 50% der MitarbeiterInnen Ca. 25% der MitarbeiterInnen



Fixe Arbeitszeiten



Wenige Einzelpersonen



Schichtarbeit (SA)



Niemand



SA mit Gleitzeitaspekten 0%



20%



40%



60%



80%



100%



Ȋ8QWHUQHKPHQKDEHQK¦XȴJ%HGHQNHQHLQ*OHLW]HLWPRGHOORKQH.HUQ]HLW]X YHUHLQEDUHQ%HVHW]XQJV]HLWHQRGHUQRWZHQGLJH(UUHLFKEDUNHLWHQN¸QQHQLQGHU 5HJHODEHUJXW¾EHU)XQNWLRQV]HLWHQDEJHGHFNWZHUGHQ+LHUEUDXFKWHVVHOWHQHLQH .HUQ]HLW$X¡HUGHPELHWHWGLHVHV$UEHLWV]HLWPRGHOOQHEHQHLQHUK¸KHUHQ)OH[LELOLW¦W I¾U0LWDUEHLWHUΖQQHQDXFKPHKU0¸JOLFKNHLWHQI¾UVWXQGHQZHLVHQ$EEDXYRQ =HLWJXWKDEHQ$XV8QWHUQHKPHQVVLFKWLVWGDVRIWZ¾QVFKHQVZHUWHUDOVJDQ]W¦JLJHU =HLWDXVJOHLFKȊ Barbara Kellner, Deloitte Österreich
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Flexible Working 2017 | Flexible Arbeitszeit



)DVW]ZHL'ULWWHOGHU)¾KUXQJVNU¦IWH P¾VVHQDXFKLQLKUHU)UHL]HLW HUUHLFKEDUVHLQ 'LH9HUEUHLWXQJYRQ6PDUWSKRQHVXQG/DSWRSVWU¦JW ZHVHQWOLFK]XP9HUVFKZLPPHQGHU*UHQ]HQ]ZLVFKHQ )UHL]HLWXQG%HUXIEHLGHU8QWHUQHKPHQHUZDUWHQ YRQLKUHQ)¾KUXQJVNU¦IWHQLQGHU)UHL]HLWHUUHLFKEDU]XVHLQ 9RQ0LWDUEHLWHUΖQQHQZLUGGDVLPPHUKLQQRFKYRQ GHU8QWHUQHKPHQYHUODQJW6SLHOUHJHOQXQGHLQGHXWLJH (UZDUWXQJHQZDV(UUHLFKEDUNHLWXQGGHUHQ*UHQ]HQ DQEHODQJWJLEWHVYHUJOHLFKVZHLVHVHOWHQ



ΖQXQVHUHP8QWHUQHKPHQJLEWHVNODUH5HJHOXQJHQ]XGHQ*UHQ]HQ YRQ)UHL]HLWXQG$UEHLWV]HLW]%NHLQHEHUXȵLFKHQ1DFKULFKWHQQDFK $UEHLWVVFKOXVV 



ΖQXQVHUHP8QWHUQHKPHQZLUGYRQGHQPHLVWHQFührungskräften HUZDUWHWDXFKLQLKUHU)UHL]HLWI¾U$UEHLWVEHODQJHHUUHLFKEDU]XVHLQ



ΖQXQVHUHP8QWHUQHKPHQZLUGYRQGHQPHLVWHQMitarbeiterInnen HUZDUWHWDXFKLQLKUHU)UHL]HLWI¾U$UEHLWVEHODQJHHUUHLFKEDU]XVHLQ



Ȋ)¾KUXQJVNU¦IWHQNRPPWLP8PJDQJPLWȵH[LEOHQ$UEHLWV]HLWHQHLQHZHVHQWOLFKH 9RUELOGXQG6WHXHUXQJVZLUNXQJ]X*HVWDOWXQJVP¸JOLFKNHLWHQVHOEVW]XQXW]HQ QLFKWLPPHUDOV/HW]WHRGHU/HW]WHUGDV%¾UR]XYHUODVVHQXQGVLFKHFKWH$XV]HLWHQ ]XQHKPHQVHQGHWZLFKWLJH6LJQDOHDQ0LWDUEHLWHUΖQQHQ.ODUH(UZDUWXQJHQ JHJHQVHLWLJHV9HUWUDXHQXQGHLQ)RNXVDXI(UJHEQLVVHDQVWHOOHYRQ$QZHVHQKHLWVLQG I¾UHLQHQȵH[LEOHQ8PJDQJPLW$UEHLWV]HLWHUIROJVNULWLVFKȊ Barbara Kellner, Deloitte Österreich
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Flexible Working 2017 | Flexibler Arbeitsort



)OH[LEOHU$UEHLWVRUW 0RELOHV$UEHLWHQ(KHU (LQ]HOIDOOSK¦QRPHQDOVJ¦QJLJH3UD[LV 0RELOH(QGJHU¦WHZLH7DEOHWV6PDUWSKRQHVXQG /DSWRSVKDEHQQLFKWQXU(LQȵXVVDXIGLHJUXQGV¦W]OLFKH (UUHLFKEDUNHLWVRQGHUQHUP¸JOLFKHQHLQHRUWVXQDEK¦QJLJH $UEHLWVOHLVWXQJ 'LHȌNODVVLVFKHȊ)RUPLVW+RPH2ɝFHRIWDXFK7HOHDUEHLW RGHUPRELOHV$UEHLWHQJHQDQQWGHU8QWHUQHKPHQ HUP¸JOLFKHQGLHVHV$UEHLWVPRGHOOLQLUJHQGHLQHU$UWXQG :HLVH%HLIDVWGHU8QWHUQHKPHQVWHKW+RPH2ɝFH DEHUQXUEHVWLPPWHQ(LQ]HOSHUVRQHQ]XU9HUI¾JXQJXQG HVPDQJHOWDQȵ¦FKHQGHFNHQGHQ$QJHERWHQ  ΖP%UDQFKHQYHUJOHLFKLVWGHU7HFKQRORJLHXQG7HOH NRPPXQLNDWLRQVEHUHLFK9RUUHLWHU+LHUELHWHWPDQGHQ 0LWDUEHLWHUΖQQHQDPK¦XȴJVWHQ+RPH2ɝFHDQXQGGDV 0RGHOOZLUGDXFKDPPHLVWHQJHQXW]W žEHUUDVFKHQGKRFKLVWPLWWOHUZHLOHGLH9HUEUHLWXQJYRQ ȵH[LEOHQ$UEHLWVSODW]NRQ]HSWHQZLHPRELOHV$UEHLWHQ LQGHQ%¾URU¦XPOLFKNHLWHQ+LHUJHEHQ¾EHUGHU %HIUDJWHQDQGHUDUWLJH0RGHOOHHWDEOLHUW]XKDEHQ ELHWHQGLHVVRJDUI¾UGHQ*UR¡WHLOGHU0LWDUEHLWHUΖQQHQDQ



Ȋ%UDQFKHXQG8QWHUQHKPHQVJU¸¡HEHVWLPPHQ GHQ8PJDQJPLWPRELOHP$UEHLWHQVHKUVWDUN 6RLVWLQPLWWHOVW¦QGLVFKHQ8QWHUQHKPHQ GLH$QZHVHQKHLWGHU0LWDUEHLWHUΖQQHQ EHVRQGHUVZLFKWLJΖQ*UR¡XQWHUQHKPHQ hingegen herrschen die klarsten Richtlinien ¾EHUGLHHUZDUWHWH(UUHLFKEDUNHLWYRQPRELO DUEHLWHQGHQ0LWDUEHLWHUΖQQHQ*HQHUHOOVROOWH LQ8QWHUQHKPHQMHJOLFKHU*U¸¡HGDUDXI JHDFKWHWZHUGHQHLQGHXWLJH6SLHOUHJHOQI¾U PRELOHV$UEHLWHQ]XGHȴQLHUHQ*UHQ]HQ ]ZLVFKHQ$UEHLWXQG3ULYDWOHEHQ]X]LHKHQ LVWI¾UGDV$EVFKDOWHQGDV:RKOEHȴQGHQ XQGI¾UGLHODQJIULVWLJH/HLVWXQJVI¦KLJNHLWGHU 0LWDUEHLWHUΖQQHQZHVHQWOLFKȊ Bettina Kubicek, FH Oberösterreich



%LWWHJHEHQ6LHDQZLHYLHOHΖKUHU0LWDUEHLWHUΖQQHQJUXQGV¦W]OLFKGLH 0¸JOLFKNHLWKDEHQJHOHJHQWOLFKRGHUUHJHOP¦¡LJLQGHQIROJHQGHQ $UEHLWVIRUPHQPRELO]XDUEHLWHQ



Alle MitarbeiterInnen Ca.75% der MitarbeiterInnen



Hoch mobil, d.h. ortsungebunden außerhalb des Unternehmens (zuhause, unterwegs, beim Kunden)



Ca. 50% der MitarbeiterInnen Ca. 25% der MitarbeiterInnen Wenige Einzelpersonen



Ortsungebunden innerhalb des



Niemand



Desksharing) 0%
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20%4 20%



0% 40%



60%8 60%



0% 80%



100%



Flexible Working 2017 | Flexibler Arbeitsort



$QZHVHQKHLWGHU0LWDUEHLWHUΖQQHQ LVWVHKUZLFKWLJ 6RIHUQ+RPH2ɝFH7HOHDUEHLWP¸JOLFKLVWELWWHJHEHQ6LHDQZLHYLHOHΖKUHU 0LWDUEHLWHUΖQQHQGLHVH0¸JOLFKNHLWDXFKWDWV¦FKOLFKQXW]HQ



(LQZHVHQWOLFKHU*UXQGZDUXP+RPH2ɝFHUHFKW HLQJHVFKU¦QNWJHQXW]WZLUGLVWGLHKRKH%HGHXWXQJYRQ SK\VLVFKHU$QZHVHQKHLWLQGHQKHLPLVFKHQ8QWHUQHKPHQ $XVGHU3UD[LVZLVVHQZLUGDVV3U¦VHQ]K¦XȴJDOV ΖQGLNDWRUI¾UJXWH/HLVWXQJKHUDQJH]RJHQZLUG+DEHQ 0LWDUEHLWHUΖQQHQGDV*HI¾KOLKUH$EZHVHQKHLWKDWHLQHQ QHJDWLYHQ(LQȵXVVDXIGLH(LQVFK¦W]XQJLKUHU3HUIRUPDQFH XQGGDPLWXQWHU8PVW¦QGHQDXFKDXILKUH(QWZLFNOXQJV XQG.DUULHUHP¸JOLFKNHLWHQKHPPWGLHVGLH1XW]XQJYRQ +RPH2ɝFH .ODUH6SLHOUHJHOQVRZLHGLH(WDEOLHUXQJHLQHU.XOWXUGHU (UJHEQLVVWDWW$QZHVHQKHLWVRULHQWLHUXQJVLQGGLH%DVLVI¾U HLQHQHUIROJUHLFKHQ8PJDQJPLWPRELOHP$UEHLWHQ



$XFKZHQQI¾U0LWDUEHLWHUΖQQHQGLH0¸JOLFKNHLWEHVWHKW PRELO]XDUEHLWHQQXW]HQGLHVLQPHKUDOVGHU 8QWHUQHKPHQQXUZHQLJH(LQ]HOSHUVRQHQ



'LHAnwesenheitXQVHUHU0LWDUEHLWHUΖQQHQLVWYRQJUR¡HU%HGHXWXQJ







ΖP8QWHUQHKPHQVDOOWDJ]HLJWVLFKGDVV+RPH2ɝFHYRU DOOHP(LQ]HOQHQHUP¸JOLFKWXQGYRQGLHVHQJHQXW]WZLUG ΖQGHU%HUDWXQJVSUD[LVO¦VVWVLFKEHREDFKWHQGDVVPHLVW *U¾QGHZLHGLH9HUPHLGXQJYRQ:HJ]HLWHQEHLODQJHU $QIDKUWXQGGLH9HUHLQEDUNHLWYRQ%HUXIXQG)DPLOLHLQV 7UHHQJHI¾KUWZHUGHQ9RQHLQHPZLUNOLFKȵH[LEOHQ DQODVVEH]RJHQHQRUWVXQDEK¦QJLJHQ$UEHLWHQI¾UDOOH 0LWDUEHLWHUΖQQHQVRIHUQHVGLH7¦WLJNHLWHUODXEW VLQGGLH 8QWHUQHKPHQDEHUQRFKZHLWHQWIHUQW



)¾U0LWDUEHLWHUΖQQHQGLHPRELODUEHLWHQ]%+RPH2ɝFH JLEWHVNODUH 6SLHOUHJHOQZDQQ(UUHLFKEDUNHLWHUZDUWHWZLUGXQGZDQQQLFKW



ΖQGHU8QWHUQHKPHQVSUD[LVZLUGRIWQXUHLQH PD[LPDOH$Q]DKOYRQ+RPH2ɝFH7DJHQ GHȴQLHUW0DQUHJHOW(LQ]HOI¦OOHRGHUO¦VVWGHQ )¾KUXQJVNU¦IWHQIUHLH+DQG9RUDOOHPOHW]WHUHV NDQQMHGRFK]XHLQHPVHKULQGLYLGXHOOHQ 8PJDQJJHI¾KOWHU8QIDLUQHVVXQG6SDQQXQJHQ XQWHUGHQ0LWDUEHLWHUΖQQHQI¾KUHQ(LQH HLQKHLWOLFKH+DQGKDEXQJXQGGDV$ENO¦UHQYRQ (UZDUWXQJHQDQGLH(UUHLFKEDUNHLWGHQ8PJDQJ PLW0HHWLQJVRGHUGLH9RUDXVVHW]XQJHQI¾UHLQH ΖQDQVSUXFKQDKPHVLQGVHKUZLFKWLJȊ Barbara Kellner, Deloitte Österreich
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Flexible Working 2017 | Attraktivität



$WWUDNWLYLW¦W =HLWOLFKXQG¸UWOLFKȵH[LEOH$UEHLWVP¸JOLFK NHLWHQVWHLJHUQGLH$WWUDNWLYLW¦WDOV$UEHLWJHEHU 'LH$WWUDNWLYLW¦WDOV$UEHLWJHEHULVWZHVHQWOLFKXPGLH ȌULFKWLJHQȊ0LWDUEHLWHUΖQQHQ]XȴQGHQXQG]XKDOWHQ 'LHΖGHQWLȴNDWLRQPLWGHPHLJHQHQ8QWHUQHKPHQKDW DX¡HUGHPHLQHQSRVLWLYHQ(LQȵXVVDXIGDVSHUV¸QOLFKH (QJDJHPHQWXQGGDPLWDXIGLH3HUIRUPDQFH 'LH6WXGLHQHUJHEQLVVH]HLJHQGHXWOLFKGDVV 8QWHUQHKPHQXPVRDWWUDNWLYHUEHZHUWHWZHUGHQMH K¸KHUGLH$XVSU¦JXQJHQGHU]HLWOLFKHQXQG¸UWOLFKHQ $UEHLWVȵH[LELOLW¦WVLQGȌ)OH[LEOH:RUNLQJȊ]DKOWVLFK GDPLWQLFKWQXUI¾UGLH0LWDUEHLWHUΖQQHQVRQGHUQDXFK I¾UGLH8QWHUQHKPHQDXV



Ȋ'HUYHUJOHLFKVZHLVHHLQIDFK]XPDQDJHQGH 9ROO]HLW0LWDUEHLWHUDXI/HEHQV]HLWJHK¸UW GHU9HUJDQJHQKHLWDQΖQ=HLWHQYRQ )DFKNU¦IWHPDQJHOXQGGHUVFKZLHULJHQ 6XFKHQDFKGHQEHVWHQ7DOHQWHQ VWHKHQ8QWHUQHKPHQYRUGHUJUR¡HQ +HUDXVIRUGHUXQJLPPHULQGLYLGXHOOHUH $QJHERWH]XVFKDHQGLHVLFKDXFKDQGHQ MHZHLOLJHQ/HEHQVSKDVHQGHU0LWDUEHLWHUΖQQHQ RULHQWLHUHQ'DVEHWULWYRUDOOHP/DJHXQG $XVPD¡GHU$UEHLWV]HLWVRZLH0¸JOLFKNHLWHQ GHVPRELOHQ$UEHLWHQVȊ Barbara Kellner, Deloitte Österreich



$WWUDNWLYLW¦W
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Flexible Working 2017 | Vertrauen versus Kontrolle



Vertrauen versus .RQWUROOH 9HUWUDXHQVNXOWXUDOV%DVLVI¾UȵH[LEOHV$UEHLWHQ -HK¸KHUGDV9HUWUDXHQLP8QWHUQHKPHQLVWGHVWR HKHUZLUGGHQ0LWDUEHLWHUΖQQHQGLH0¸JOLFKNHLWYRQ ]HLWOLFKXQG¸UWOLFKȵH[LEOHP$UEHLWHQHLQJHU¦XPW 'HUZHVHQWOLFKH(LQȵXVVHLQHUYHUWUDXHQVRULHQWLHUWHQ 8QWHUQHKPHQVXQG)¾KUXQJVNXOWXUDXIGHQ 8PJDQJPLWȵH[LEOHQ$UEHLWVIRUPHQJHKWDXFKDXV GHQHUKREHQHQ'DWHQKHUYRU9HUWUDXHQLVWGLH (UIROJVYRUDXVVHW]XQJI¾UHLQHJHOXQJHQH3UD[LV )¾UHLQH9HUWUDXHQVNXOWXUEUDXFKWHVHLQ7RS 0DQDJHPHQWGDVGHQ)¾KUXQJVNU¦IWHQYHUWUDXW XQGYRQ.RQWUROOP¸JOLFKNHLWHQDEO¦VVW8QGHV EUDXFKW)¾KUXQJVNU¦IWHGLHVLFKI¾UGDVȌ3HRSOH 0DQDJHPHQWȊ=HLWQHKPHQXQGGLHVHVQLFKWDQ6\VWHPH GHOHJLHUHQ9HU¦QGHUXQJHQGLHPLWGHP$XIEDX HLQHU9HUWUDXHQVNXOWXUHLQKHUJHKHQVWHOOHQHLQHQ /HUQSUR]HVVI¾UGLHJHVDPWH2UJDQLVDWLRQGDU'HU (UIROJVWHKWXQGI¦OOWDEHUPLWGHQ)¾KUXQJVNU¦IWHQ



Ȋ9HUWUDXHQLP$UEHLWVNRQWH[WEHGHXWHW9HU]LFKWDXI .RQWUROOH(VEUDXFKWNODUH(UZDUWXQJHQVRZLHHLQ JHPHLQVDPHV5HJHOYHUVW¦QGQLVDXIGDVVLFKEHLGH Seiten verlassen können und aus dem sich eine (UZDUWEDUNHLWYRQ5HDNWLRQHQHUJLEW9HUWUDXHQ LVWMHGRFKLPPHUHLQH9RUVFKXVVOHLVWXQJ'DV PDFKWHVI¾UYLHOH)¾KUXQJVNU¦IWHVFKZHUHLQH YHUWUDXHQVRULHQWLHUWH$UEHLWVNXOWXU]XHWDEOLHUHQȊ Christian Korunka, Universität Wien



Vertrauen



Ȋ*HUDGHVHKUJUR¡HXQGLQWHUQDWLRQDOH8QWHUQHKPHQVWHKHQRIWYRUGHU +HUDXVIRUGHUXQJGDVVHVHLQ6SDQQXQJVIHOG]ZLVFKHQGHUJHZ¾QVFKWHQ 9HUWUDXHQVNXOWXUXQGGHQLQWHUQHQ6WHXHUXQJV.RQWUROOXQG6LFKHUKHLWVYRUJDEHQ JLEW%HL0LWDUEHLWHUΖQQHQNRPPHQGDGXUFKZLGHUVSU¾FKOLFKH6LJQDOHXQG(UZDUWXQJHQ DQGHQNWPDQDQ9HUWUDXHQVDUEHLWV]HLWXQGPRELOHV$UEHLWHQDXIGHUHLQHQ6HLWHXQG LPPHUVWHLJHQGHΖ76LFKHUKHLWVYRUNHKUXQJHQ=XWULWWVNRQWUROOHQ*RYHUQDQFH5LFKWOLQLHQ .HQQ]DKOHQV\VWHPHQHWFDXIGHUDQGHUHQ6HLWHȊ Christian Havranek, Deloitte Österreich 11



Flexible Working 2017 | Umgang mit Veränderungen



8PJDQJPLW Veränderungen 9HU¦QGHUXQJVEHUHLWVFKDIWGHU8QWHUQHKPHQLVWKRFK GHU(LQVDW]PRGHUQHU0DQDJHPHQW7RROVKLQNWKLQWHUKHU ΖQQRYDWLRQ .UHDWLYLW¦W



(V]HLJWVLFKVHKUGHXWOLFKGDVVGLH7KHPHQΖQQRYDWLRQ 4XDOLW¦WXQGNRQWLQXLHUOLFKH9HUEHVVHUXQJHQDXV 8QWHUQHKPHQVSHUVSHNWLYHK¸FKVWUHOHYDQWVLQG $XDOOHQGLVWDOOHUGLQJVGDVVGHU8QWHUQHKPHQ HKHUNHLQHNRQVWUXNWLYH)HKOHUNXOWXUKDEHQ*HUDGH GLHVHLVWDEHUI¾UHLQHYHUWUDXHQVRULHQWLHUWH 8QWHUQHKPHQVNXOWXUHVVHQ]LHOO



'LH9HU¦QGHUXQJVEHUHLWVFKDIWGHU8QWHUQHKPHQZLUG JUXQGV¦W]OLFKVHKUKRFKXQGSRVLWLYHLQJHVFK¦W]WΖQGHU $QZHQGXQJPRGHUQHU0DQDJHPHQW7RROV]HLJWVLFKGDV DOOHUGLQJVQRFKQLFKW



Ȋ.OHLQH8QWHUQHKPHQ]HLFKQHQVLFKGXUFKHLQH NRQVWUXNWLYHUH)HKOHUNXOWXUXQGK¸KHUH$JLOLW¦WDXV 'LH%UDQFKH7HFKQRORJLHXQG7HOHNRPPXQLNDWLRQ ZLUGDOVEHVRQGHUVLQQRYDWLYXQGDJLOEHXUWHLOW6LH QXW]WDPK¦XȴJVWHQPRGHUQH0DQDJHPHQW7RROV XQGUHDJLHUWDPVFKQHOOVWHQDXI9HU¦QGHUXQJHQ ΖP*HJHQVDW]GD]XQXW]HQ8QWHUQHKPHQDXVGHP %HUHLFK3URGXNWLRQXQGΖQGXVWULHGLHVH7RROVDP ZHQLJVWHQ'HU¸HQWOLFKNHLWVQDKH6HNWRU HUOHEW HVDOVVFKZLHULJHUUDVFKDXI9HU¦QGHUXQJHQ]X UHDJLHUHQȊ Bettina Kubicek, FH Oberösterreich



$JLOLW¦W
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8QWHUGHU%H]HLFKQXQJȌ¸HQWOLFKNHLWVQDKHU%HUHLFKȊZXUGHQGLH%UDQFKHQ%LOGXQJ *HVXQGKHLW6R]LDOHV.XQVW .XOWXUXQG˜HQWOLFKH9HUZDOWXQJ]XVDPPHQJHIDVVW



Flexible Working 2017 | Flexibler Einsatz von MitarbeiterInnen



)OH[LEOHU(LQVDW]YRQ 0LWDUEHLWHUΖQQHQ ΖQIDVWGHU8QWHUQHKPHQ¾EHUZLHJWEHUHLWVGLH3URMHNWDUEHLW )OH[LELOLW¦WGHU2UJDQLVDWLRQ



%LWWHVFK¦W]HQ6LHZLHYLHOHΖKUHU0LWDUEHLWHUΖQQHQKLQVLFKWOLFKLKUHU $XIJDEHQȵH[LEHOHLQVHW]EDUVLQG-RE5RWDWLRQ 



6SULFKWPDQYRQHLQHPȵH[LEOHQ(LQVDW]YRQ0LWDUEHLWHUΖQQHQ PXVVPDQ]ZLVFKHQ]ZHL$UWHQXQWHUVFKHLGHQ =XPHLQHQJLEWHVGLHIXQNWLRQDOH)OH[LELOLW¦WGLHHVHUODXEW 0LWDUEHLWHUΖQQHQLQQHUKDOEGHV8QWHUQHKPHQVȵH[LEHO HLQ]XVHW]HQ'LH(UJHEQLVVH]HLJHQGDVVEHUHLWVLQUXQG GHU8QWHUQHKPHQ3URMHNWDUEHLWJHJHQ¾EHUGHU$UEHLWLQ GHU/LQLH¾EHUZLHJW6HOWHQKLQJHJHQLVWZHLWHUKLQGLH$UEHLW LQZHFKVHOQGHQ7HDPVRGHU-RE5RWDWLRQ1XUVHKUZHQLJH 8QWHUQHKPHQVLQGKLHUȵH[LEHODXIJHVWHOOW =XPDQGHUHQVSULFKWPDQYRQQDFKDX¡HQJHULFKWHWHU QXPHULVFKHU)OH[LELOLW¦W'DEHLZHUGHQ.DSD]LW¦WHQ¾EHU H[WHUQH3HUVRQDOUHVVRXUFHQDEJHGHFNW



Ȋ8QWHUQHKPHQVWHOOHQ0LWDUEHLWHUΖQQHQYRUDOOHP %LWWHVFK¦W]HQ6LHZLHYLHOHΖKUHU0LWDUEHLWHUΖQQHQ¾EHU 3HUVRQDO¾EHUODVVXQJVȴUPHQDQJHVWHOOWVLQG



LQ(LQ]HOI¦OOHQ¾EHU3HUVRQDO¾EHUODVVXQJVȴUPHQ DQ'LHVHQ+HEHOGHU)OH[LELOLW¦WEH]HLFKQHQZLU DOVȌQXPHULVFKH)OH[LELOLW¦WȊΖP*HJHQVDW]]XU ]HLWOLFKHQ¸UWOLFKHQXQGIXQNWLRQDOHQ)OH[LELOLW¦WGLH JUXQGV¦W]OLFKSRVLWLYLVWNDQQQXPHULVFKH)OH[LELOLW¦W NULWLVFKH$XVPD¡HDQQHKPHQ6RI¾KUW]%GLH NODVVLVFKH/HLKDUEHLWLQGHU3URGXNWLRQ]XHLQHP UHGX]LHUWHQ6LFKHUKHLWVJHI¾KOXQGHLQHUJHULQJHUHQ (LQJHEXQGHQKHLWLQV8QWHUQHKPHQEHLP¾EHUODVVHQHQ 3HUVRQDOȊ



Christian Korunka, Universität Wien
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Flexible Working 2017 | Überblick TeilnehmerInnenkreis



žEHUEOLFN¾EHUGHQ 7HLOQHKPHUΖQQHQNUHLV ΖQVJHVDPWZXUGHQYROOVW¦QGLJDXVJHI¾OOWH )UDJHE¸JHQLQGHU$XVZHUWXQJEHU¾FNVLFKWLJW ΖQZHOFKHU)XQNWLRQVLQG6LHW¦WLJ"



:LHYLHOH0LWDUEHLWHUΖQQHQVLQGLQΖKUHP8QWHUQHKPHQEHVFK¦IWLJW"



:HOFKHU%UDQFKHLVWΖKU8QWHUQHKPHQ]XJHK¸ULJ"



$QPHUNXQJHQ]XGHQ(UJHEQLVVHQ 'LHYRUOLHJHQGH6WXGLHEHU¾FNVLFKWLJWGLH'DWHQ GHUMHQLJHQ7HLOQHKPHQGHQGLHGHQ)UDJHERJHQ YROOVW¦QGLJDXVJHI¾OOWXQGGHUHQ$QJDEHQVLFKQDFK HLQHU4XDOLW¦WVNRUUHNWXUDOVYDOLGHHUZLHVHQKDEHQ 'LH$XVZHUWXQJHUIROJWH¾EHUZLHJHQGGHVNULSWLY XQGZXUGHGXUFK.RUUHODWLRQVDQDO\VHQHUJ¦Q]W 6WDWLVWLVFKH9HUJOHLFKHZXUGHQPLWWHOVHLQIDNWRULHOOHU 9DULDQ]DQDO\VH$129$ YRUJHQRPPHQ=XU %HZHUWXQJYRQ*UXSSHQXQWHUVFKLHGHQLQQHUKDOE GHU%UDQFKHQXQG8QWHUQHKPHQVJU¸¡HQZXUGHQ %RQIHUURQL3RVWKRF$QDO\VHQGXUFKJHI¾KUW 



$XVZHUWXQJGHV)UDJHERJHQVGXUFK9HUD*¸¡O)+2EHU¸VWHUUHLFK  $GD6LO3DWWHUHUXQG/DUV8KOLJ8QLYHUVLW¦W:LHQ 
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Flexible Working 2017 _)RUVFKXQJ]XȵH[LEOHU$UEHLW



)RUVFKXQJ]X ȵH[LEOHU$UEHLW



:HOFKH&KDQFHQXQG+HUDXVIRUGHUXQJHQEULQJHQ ȵH[LEOH$UEHLWVIRUPHQPLWVLFK":LHZLUNHQVLFKQHXH )RUPHQGHU$UEHLWDXIGLH$UEHLWQHKPHUΖQQHQDXV" 8PGLHVH)UDJHQHPSLULVFK]XHUIRUVFKHQȴQGHQ DQGHU8QLYHUVLW¦W:LHQXQG)+2EHU¸VWHUUHLFK]ZHL PHKUM¦KULJH)RUVFKXQJVSURMHNWHVWDWW 'DV3URMHNW.RJQLWLYH$QIRUGHUXQJHQȵH[LEOHU$UEHLW 3URMHNWOHLWXQJ%HWWLQD.XELFHN.RRSHUDWLRQVSDUWQHU &KULVWLDQ.RUXQND ZLUGYRP:LVVHQVFKDIWVIRQGV):) JHI¸UGHUWXQGHUIRUVFKWLQPHKUHUHQ7HLOSURMHNWHQ GLH0HFKDQLVPHQXQGGLH%HGLQJXQJHQXQWHUGHQHQ ȵH[LEOH$UEHLWVIRUPHQPLWGHP:RKOEHȴQGHQ GHP(QJDJHPHQWXQGGHU/HLVWXQJVI¦KLJNHLWYRQ %HVFK¦IWLJWHQLQ=XVDPPHQKDQJVWHKHQ



$QGHU8QLYHUVLW¦W:LHQVWDUWHWPLW2NWREHUGDV YRQGHU˜VWHUUHLFKLVFKHQ$NDGHPLHGHU:LVVHQVFKDIW ȴQDQ]LHUWH3URMHNW)OH[LELOLVLHUXQJXQG(QWJUHQ]XQJ YRQ$UEHLW$XVZLUNXQJHQDXIΖQGLYLGXXPXQG +DXVKDOWΖQLQWHUGLV]LSOLQ¦UHU.RRSHUDWLRQHUIRUVFKW GHU%HUHLFK$UEHLWXQG2UJDQLVDWLRQVSV\FKRORJLH /HLWXQJ&KULVWLDQ.RUXQND JHPHLQVDPPLWGHP %HUHLFK$UEHLWVVR]LRORJLH/HLWXQJ-¸UJ)OHFNHU GHQ (LQȵXVVXQWHUVFKLHGOLFKHU)RUPHQYRQLQIRUPDWLRQV XQGNRPPXQLNDWLRQVWHFKQLNJHVW¾W]WHUȵH[LEOHU (UZHUEVDUEHLWDXIGLHΖGHQWLW¦WVELOGXQJGLH 6HOEVWNRQWUROOHGDV:RKOEHȴQGHQXQGGLHPHQWDOH (UKROXQJGHU$UEHLWQHKPHUΖQQHQ )¾UGLHVH)RUVFKXQJVYRUKDEHQVXFKHQGLH8QLYHUVLW¦W :LHQXQGGLH)+2EHU¸VWHUUHLFK8QWHUQHKPHQ DOV.RRSHUDWLRQVSDUWQHUGLHGHPQ¦FKVWȵH[LEOH $UEHLWVIRUPHQHLQI¾KUHQRGHUDXVEDXHQ 0HKUΖQIRUPDWLRQHQGD]XȴQGHQ6LHDXI KWWSVDRSV\XQLYLHDFDW
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Flexible Working 2017 | Deloitte Studien



0DNLQJDQLPSDFW WKDWPDWWHUV 8QWHUQHKPHQKDEHQYHU¦QGHUWH3ULRULW¦WHQXQG+HUDXVIRUGHUXQJHQLQGHQ %HUHLFKHQ+57DOHQWXQG2UJDQLVDWLRQ+XPDQ&DSLWDO6HUYLFHVYRQ'HORLWWH QXW]W5HVHDUFKHV$QDO\VHQXQG%UDQFKHQNHQQWQLVVHXP+57DOHQW /HDGHUVKLS2UJDQL]DWLRQXQG&KDQJH3URJUDPPH]XHQWZLFNHOQXQG XP]XVHW]HQ 6WXGLHQPLWZHLWHUHQΖQVLJKWV]XGHQEHKDQGHOWHQ7KHPHQ
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Flexible Working 2017 | Deloitte Facts & Figures



'HORLWWH˜VWHUUHLFKLVWGHUI¾KUHQGH¸VWHUUHLFKLVFKH $QELHWHUYRQ3URIHVVLRQDO6HUYLFHV0LWUXQG 0LWDUEHLWHUQLQ]HKQ1LHGHUODVVXQJHQEHWUHXW'HORLWWH 8QWHUQHKPHQXQGΖQVWLWXWLRQHQLQGHQ%HUHLFKHQ :LUWVFKDIWVSU¾IXQJ6WHXHUEHUDWXQJ&RQVXOWLQJ XQG)LQDQFLDO$GYLVRU\.XQGHQSURȴWLHUHQYRQGHU H[]HOOHQWHQ%HWUHXXQJGXUFK7RS([SHUWHQYRU2UW VRZLHWLHIJHKHQGHQ%UDQFKHQΖQVLJKWVGHUΖQGXVWU\ /LQHV



Deloitte versteht sich als smarter Impulsgeber für den Wirtschaftsstandort Österreich und bündelt seine breite Expertise, um aktiv an dessen Stärkung mitzuwirken. Als Arbeitgeber entwickelt sich Deloitte permanent weiter mit dem Anspruch, "Best place to work" zu sein.



:HOFKHNRQNUHWH'LHQVWOHLVWXQJDXFKJHIUDJWLVW :LUSU¾IHQXQGEHUDWHQJDQ]KHLWOLFK



$XGLW $VVXUDQFH



&RQVXOWLQJ



7D[ /HJDO



-DKUHVDEVFKOXVVSU¾IXQJ



+XPDQ&DSLWDO



%XVLQHVV7D[6HUYLFHV



.RQ]HUQDEVFKOXVVSU¾IXQJ



6WUDWHJ\ 2SHUDWLRQV



&URVV%RUGHU7D[



$XGLW$GYLVRU\



7HFKQRORJ\



7UDQVIHU3ULFLQJ ΖQGLUHFW7D[ %XVLQHVV3URFHVV6HUYLFHV



)LQDQFLDO$GYLVRU\



5LVN$GYLVRU\



&RUSRUDWH)LQDQFH



&RUSRUDWH Ζ7*RYHUQDQFH



)RUHQVLF



&\EHU5LVN6HUYLFHV



)6Ζ$GYLVRU\



ΖQWHUQH.RQWUROOV\VWHPH
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€
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Deloitte Österreich berät/ prüft mehr als



ɋ
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Größter HUMAN CAPITAL Berater



der Unternehmen im PRIME MARKET der Wiener Börse







Größter M&A ADVISOR nach Anzahl der Transaktionen (Mergermarket)
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STANDORTE
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Flexible Working 2017 | $QVSUHFKSDUWQHUΖQQHQ



$QVSUHFKSDUWQHUΖQQHQ ]XU6WXGLH Mag. Christian Havranek Partner 'HORLWWH˜VWHUUHLFK FKDYUDQHN#GHORLWWHDW 7



Mag. Barbara Kellner, MIM Manager 'HORLWWH˜VWHUUHLFK ENHOOQHU#GHORLWWHDW 7



Björn Persson, MSc Consultant 'HORLWWH˜VWHUUHLFK EMSHUVVRQ#GHORLWWHDW 7
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Univ.-Prof. Dr. Christian Korunka Professor für Arbeits- und Organisationspsychologie 8QLYHUVLW¦W:LHQ FKULVWLDQNRUXQND#XQLYLHDFDW 7



Mag. Mag. Dr. Bettina Kubicek Professur für Organisationsentwicklung )+2EHU¸VWHUUHLFK EHWWLQDNXELFHN#IKKDJHQEHUJDW 7
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'HORLWWHEH]LHKWVLFKDXI'HORLWWH7RXFKH7RKPDWVX/LPLWHGHLQH8. SULYDWHFRPSDQ\OLPLWHGE\JXDUDQWHHȌ'77/Ȋ GHUHQ1HW]ZHUNYRQ 0LWJOLHGVXQWHUQHKPHQXQGGHUHQYHUEXQGHQHQ8QWHUQHKPHQ'77/XQGMHGHV LKUHU0LWJOLHGVXQWHUQHKPHQVLQGUHFKWOLFKVHOEVWVW¦QGLJHXQGXQDEK¦QJLJH 8QWHUQHKPHQ'77/DXFK'HORLWWH*OREDOJHQDQQW HUEULQJWNHLQH 'LHQVWOHLVWXQJHQI¾U.XQGHQ8QWHUZZZGHORLWWHFRPDERXWȴQGHQ6LHHLQH GHWDLOOLHUWH%HVFKUHLEXQJYRQ'77/XQGLKUHU0LWJOLHGVXQWHUQHKPHQ 'LHVHV'RNXPHQWHQWK¦OWOHGLJOLFKDOOJHPHLQHΖQIRUPDWLRQHQbGLHHLQH%HUDWXQJ LP(LQ]HOIDOOQLFKWHUVHW]HQN¸QQHQ'LHΖQIRUPDWLRQHQLQGLHVHP'RNXPHQWVLQG ZHGHUHLQ(UVDW]I¾UHLQHSURIHVVLRQHOOH%HUDWXQJQRFKVROOWHVLHDOV%DVLVI¾UHLQH (QWVFKHLGXQJRGHU$NWLRQGLHQHQGLHHLQH$XVZLUNXQJDXIΖKUH)LQDQ]HQRGHU ΖKUH*HVFK¦IWVW¦WLJNHLWKDW%HYRU6LHHLQHGLHVEH]¾JOLFKH(QWVFKHLGXQJWUHHQ VROOWHQ6LHHLQHQTXDOLȴ]LHUWHQSURIHVVLRQHOOHQ%HUDWHUNRQVXOWLHUHQ'HORLWWH 0LWJOLHGVȴUPHQ¾EHUQHKPHQNHLQHUOHL+DIWXQJRGHU*HZ¦KUOHLVWXQJI¾ULQGLHVHU 3XEOLNDWLRQHQWKDOWHQHΖQIRUPDWLRQHQ



)¾UZHLWHUHΖQIRUPDWLRQHQNRQWDNWLHUHQ6LH'HORLWWH&RQVXOWLQJ*PE+ *HVHOOVFKDIWVVLW]:LHQ_+DQGHOVJHULFKW:LHQ_)1E k'HORLWWH&RQVXOWLQJ*PE+
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Pressesheet: Deloitte Ã–sterreich - Flexible Working Studie 2017 - Cash 

Gleitzeit mit Kernzeit bleibt Klassiker, flexiblere Modelle sind wenig verbreitet. Flexible Working Studie 2017. Vertrauensarbeitszeit, Home Office, Desksharing â€“.
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Pressesheet: Deloitte Ã–sterreich - Flexible Working Studie 2017 

Zwei Drittel der Unternehmen wollen ihre FÃ¼hrungskrÃ¤fte auch auÃŸerhalb der Arbeitszeiten erreichen kÃ¶nnen. 22 % erwarten diese. Erreichbarkeit sogar von ...
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Deloitte Österreich - Flexible Working Studie 2017 

Hoch mobil, d.h. ortsungebunden außerhalb des Unternehmens (zuhause, unterwegs, ..... der Unternehmen im PRIME. MARKET der Wiener Börse. '(/2Ζ77( */2 ...
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Studie Deloitte M&A Index 2017 

analytics, quantitative trading analytics, credit scoring and payments. For instance, the .... the second largest online retailer of tyres in Europe47. Telecoms.
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AttraktivitÃ¤t des Wirtschaftsstandortes Ã–sterreich - Deloitte 

4. KOSTEN. 5. INNOVATION, FORSCHUNG UND TECHNOLOGIE. 6. ... der Kapsch Group Beteiligungs GmbH und wurde im Dezember 2002 zum Mitglied ... Personal/Personalentwicklung sowie den Vollsortimentsbereich der. REWE Group ...
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AttraktivitÃ¤t des Wirtschaftsstandortes Ã–sterreich - Deloitte 

Wirtschaftswachstum, niedrige Zinsen, Migration und Digitalisierung â€“ fÃ¼r eine pessimistische Stimmung .... Eigenkapitalzufuhr an Unternehmen: nun ohne.
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AttraktivitÃ¤t des Wirtschaftsstandortes Ã–sterreich - Deloitte 

Consulting und Financial Advisory tragen wir ... von Staat und Unternehmen durch ... Und viele Unternehmen sowie die Zivilgesellschaft zeigen, wie konkretes.
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Deloitte Property Index 2017 

prepared using data collected by individual. Deloitte offices in .... bid price. *** new and older dwelling. 0â€“4.3%. 4.4â€“5.7%. 5.8â€“9.0%. Berlin. DE**. 4.9%. 14.5.
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Deloitte NextGen Survey 2017 

Wie wahrscheinlich ist es, dass in den kommenden. 2-3 Jahren disruptiv eingegriffen wird? 47% der befragten Ã¶sterreichischen FÃ¼hrungskrÃ¤fte in.
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Deloitte NextGen Survey 2017 

Wie wahrscheinlich ist es, dass in den kommenden. 2-3 Jahren disruptiv eingegriffen wird? 47% der befragten Ã¶sterreichischen FÃ¼hrungskrÃ¤fte in.
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Tourismusbarometer 2017 - Deloitte 

Ã–sterreichschnitt hingegen als relativ unproblematisch fÃ¼r die eigene Betriebs- ..... Begleitung durch einen externen Berater. â€¢ Weiterarbeit des Ãœbergebers im ...
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Deloitte Property Index 2017 

team of Deloitte professionals in the development ...... leading professional services firms, providing services through nearly 6,000 people in 41 offices in.
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Deloitte NextGen Survey 2017 

Disruption means change: those that are not able to change are left behind. ...... Deloitte provides audit, consulting, financial advisory, risk management, tax and ...
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Art & Finance report 2017 - Deloitte 

29.06.2017 - Assistant Director Financial Advisory,. Deloitte UK Art & Finance Coordinator,. Deloitte LLP (UK). Ben Williams. Managing Director, Head of Lending. Solutions in the UK & Nordics for J.P.. Morgan Private Bank ...... Deborah Bell, artist 
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Art & Finance report 2017 - Deloitte 

29.06.2017 - As such, it boasts direct air and land access. Valuable goods may be delivered straight from the tarmac to LE. FREEPORT, without any road ...... Singapore, Australia and Luxembourg have been investigating suspected corruption and money l
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Working LVNs prefer San Jacinto College flexible associate degree ... 

7 Student prepares for medical detective ..... technicians as medical detectives. ..... It's behind the food we eat, the vehicles we drive, the clothes we wear â€“ every ...
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Art & Finance report 2017 - Deloitte 

29.06.2017 - We believe the best client relationships are all about partnerships. AXA ART not only helps clients to protect their assets but also provides detailed ...... A smart contract on the blockchain allows the forest to become an autonomous pi
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friso flexible friso flexible 

6 ago. 2013 - operación. •. Por ser un producto listo para usar, facilita el control y la administración de materiales e
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Studie Mobile Recruiting Ã–sterreich 2015 ... - Candidate Journey 

21.04.2015 - Unternehmen mit einer mobiloptimierten Karriereseite. â–«. Nur ca. ..... aktuellen Seite und beraten Sie gegebenenfalls bezÃ¼glich passender.
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Flexible Tastatur 

fehleranfÃ¤llig oder eine Gefahr fÃ¼r Sicherheit und Hygiene sein kÃ¶nnen. ... Sleep-, Wake- und Power-Funktion garantieren leise, komfortable und zuverlÃ¤ssige.
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Flexible Tastatur 

Bequemes Power Management dur Power, Sleep und Wake Tasten, weiche Tasten und das flache Design sorgen fÃ¼r eine komfortable Schreibposition mit ...
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mortero flexible paraguas mortero flexible paraguas 

10 nov. 2015 - -un componente seco (parte A): polvo constituido por cemento, cargas inertes y aditivos especiales y adem
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