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Betradar Operations At the intersection of sports and entertainment



Our team lineup! Betradar is a brand of Sportradar, the world’s leading supplier of sports related live data, odds solutions and fraud detection services to bookmakers, media companies, sports federations and government agencies. When a single magical moment travels the world in one second, Betradar is right at the intersection of sports and entertainment. Powerful emotions such as passion and enthusiasm provide the main link between the emotional world of sports and the commercialisation of rational sports data. Betradar copes confidently with this balancing act – its team of over 1,300 professional and highly motivated employees have one thing in common: their passion for precision and accuracy.



BETRADAR STANDS FOR: ➔➔ Constant innovation and highest reliability



Our playing field! Since it was founded in 2001, Betradar has developed into a key player in the industry. Today, we provide all the necessary services to run a bookmaking operation, such as fixtures, results, odds compiling, trading tools, in-running services, front-end content solutions (including statistics, live scores and live data visualisations), live streaming services, innovative gaming solutions and now eSports betting solutions. Our diverse portfolio enables us to meet the challenges and demands of the international bookmaking industry in a forwardlooking manner. More than 450 bookmaker clients, including over 30 state lotteries, in more than 80 countries across five continents rely on Betradar’s data depth and quality services in their daily business. Because when our customers’ businesses deal with sports data and its analysis, every second counts. Especially when the direction of a game can change from one moment to the next – and that’s when you need cold and reliable facts, not hot emotions. It’s this data that Betradar provides to its clients every day – supporting their business decisions with real-time data. Customer focus, simplicity, an outstanding user experience and process automation play a key role in this context.



➔➔ Automation and simplification of the complex



Sports Content Operations



➔➔ Highly efficient and cost-effective operations ➔➔ Outstanding user experience ➔➔ Speed and accuracy



The operating activities include the collection, processing, monitoring and commercialisation of sports data. The result is a diverse portfolio of sports data products for our clients’ businesses and their customers.



“driven by facts” hits the nail right on the head



Data Monitoring



Data Processing



SPORTS DATA



Data Collection



Data Commercialisation



Sports Data Products ➔➔ Betting Solutions



➔➔ Sports Content Solutions



➔➔ Gaming Solutions



➔➔ Managed Trading Services



➔➔ Live Streaming



➔➔ eSports 02 / 03



The evolution of sports betting Our world is growing bigger, more complex, faster, and yet more connected – and always on. With the advent of mass media and global communication, sport has become a truly worldwide phenomenon. The sportsbook market became more competitive and the rise of mobile and in-play betting opportunities through multiple distribution channels has provided an ease of access to online betting and gambling. Today, bookmakers offer thousands of live betting markets on sports events around the world. The collection and updating of such live sports data and odds requires many resources and substantial financial investments. From creating the fixture to adding odds, monitoring the odds movements, to confirming the final score – all important match details need to be managed quickly and accurately.



➔➔ 24/7/365 live coverage ➔➔ Easy launch or extension of live betting offers for sportsbooks



For that exact reason, bookmakers need to externalise labour intensive tasks and increase their efficiency by automating processes in a cost-effective manner. We actively promote the continued development in the industry to constantly meet the needs and requirements of our clients’ businesses. At Betradar, we enable bookmakers to succeed in an increasingly competitive market by reducing operational costs and the risk of running such a labourintensive in-house operation.



2 INDEPENDENT SERVER CENTRES IN AMSTERDAM AND ZURICH



➔➔ No in-house trading required thanks to full service offering ➔➔ Specifically designed for multi-platform use (shops, terminals and online) ➔➔ Data available via XML feed for direct integration and end customer use



EXTREMELY FAST AND ACCURATE DATA TRANSMISSION WITH THE HIGHEST SECURITY STANDARDS



5,000+ DATA JOURNALISTS WORLDWIDE
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Operational Excellence Fine-tune your business with our ideas for simplifying and streamlining your operations Betradar’s state-of-the-art technology is developed and run fully in-house providing 24/7/365 support. Our customer support fulfils the ambitious international requirements of ISO norm 9001 certified by TÜV Thuringia. Furthermore, we have specialised and dedicated teams for the collection and validation of sports and betting-related data, based in Gera (Germany), Tallinn (Estonia), Linz (Austria), Minneapolis (USA) and Montevideo (Uruguay). All these offices are equally capable of handling tasks to provide the highest levels of redundancy capacity. An experienced Quality Assurance Team constantly validates fixtures, live scores and results by monitoring the input from our data journalists. When it comes to operations, the Quality Assurance Team is like a solid rock in the flow of data, placing great importance on setting and delivering highest quality standards. Betradar’s core focus is always on the quality and efficiency of our data-handling by finding the right mix of accuracy and speed. This advanced set-up allows us to offer a complete product portfolio along the entire value chain for sports data.



From creating the fixtures to adding odds, from monitoring odds movements to changing odds in-play, due to live resulting and confirming the final score – all operated and handled in-house.



Pre-Match operations 08



Live Operations 



➔➔ Event Creation (Fixtures) 



➔➔ Live Scouting 



➔➔ Resulting 



➔➔ Odds Suggestions 



➔➔ Live Odds 



➔➔ Bet Clearing 



➔➔ Trading Tools (Monitoring) 



➔➔ Live Trading 



➔➔ Post-Match Analysis 



➔➔ Resulting 



➔➔ Managed Trading Services 



10



Post-Match operations 22 
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After the match is before the match Not only athletes need to prepare for an event, but also the bookmakers must start doing their homework long before the event begins. The modern-day market demands 100 percent accuracy and therefore requires many resources to offer a full and comprehensive range of betting opportunities. Today, Betradar employs an experienced team of over 150 people for its pre-match operations alone to provide clients with an unrivalled portfolio of high quality sports data solutions.



Pre-Match Operations EVENT CREATION



ODDS SUGGESTIONS



TRADING TOOLS



Event creation is the basis for any successful bookmaking business. The events are provided up to four weeks in advance and are tracked and verified in-house from the start of their life cycle. Betradar’s dedicated employees use a variety of sources for this but also receive technology support from an advanced IT development team. Domestic and international media, freelancers, club homepages and official websites are used as sources of information. The entire process reflects an optimal balance of human research and latest information technologies – achieved through many years of providing the most accurate information.



Providing odds on as many markets as possible is taken as a given. Betradar employs an experienced team of bookmakers, mathematicians and highly specialised IT experts, who create profit-maximising odds suggestions up to three weeks in advance of the match day. This is based on our proven expertise and the huge number of collected historical sports data. In addition, we have set up a worldwide network of freelancers and data journalists, who provide us with all relevant information. Odds Suggestions from Betradar include not only match bets like “1-X-2”, but also a large number of additional bet types including Totals, Handicaps, Correct Scores, First Goal Scorer and many more. Over 300 bet types offered by Betradar are calculated based on a unique in-house developed mathematical model.



The sports betting industry is booming as new competitors have continuously entered the market during the last years. To keep an overview about all competitors’ odds movements, Betradar offers a sophisticated risk management and market monitoring tool with automated alerts for all odds offered in real-time. This service monitors odds and starting times of almost all bookmakers around the globe. Several modules enable our clients to track over 7m odds updates every second minute and over 30,000 schedules of more than 50 sporting competitions. In addition, our sophisticated monitoring systems enable a single trader to avoid offering any ‘sure bets’.



➔➔ KICK-OFF ➔➔ 30 minutes MATCH FORMATION ➔➔ 1 hour LINEUP PREPARATION ➔➔ ONGOING MARKET MONITORING Several modules enable our clients to track over 7m odds updates every second minute and over 30,000 schedules of more than 50 sporting competitions. ➔➔ 3+ WEEKS EVENT CREATION & ODDS SUGGESTIONS Constantly verified and updated fixtures, starting times and background information on more than 40 sports around the world. Manually traded odds for over 300 bet types are constantly updated by our experienced team of bookmakers. 08 / 09



Live Operations Every second counts As a result of the dynamic growth of in-play betting and the increasing product complexity in the betting industry, the infrastructure of sportsbook operators and data providers’ feeds must be perfectly synchronised. In-play betting in particular requires an increased investment in the bookmaker’s technology to give punters the opportunity to place their bets in real-time and to immediately settle the bets. During recent years, Betradar has heavily invested to develop new live data collection technologies. Today, Betradar offers the most comprehensive and reliable Live Scouting & Live Odds services in the market. We are the only supplier in the market that controls the entire chain of its in-running offer – from the data collection at the venue right through to the compilation and delivery of odds. Data enhanced with our range of innovative end-to-end products that deliver live sports data and odds solutions – exactly when you need them.



THE RES U LT O F B E T R A D A R ’ S LI VE B E T T I N G COM P E T E N CE I S A D I V E RS E P ORT FOLI O OF U N I QU E LI V E BE T T I N G S OL UTIONS. Data Entry



Match administration



Live Odds Compilation



Risk Management



Ticket Handling



Customer Service



Bet stops, Bet starts, Results



Data coverage from TV or venue



Real-time odds of 500+ bet types



Based on stakes and liability



Bet settlement & ticket evaluation



Pay-outs & marketing measures



LIVE SCOUTING SERVICE LIVE SCOUTING & LIVE ODDS SERVICE LIVE SCOUTING, LIVE ODDS & BETPAL LIVE SCOUTING, LIVE ODDS, BETPAL & MANAGED TRADING SERVICES



Betradar 



Bookmaker
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Live Scouting Get close to the action



Live Data Collection at the venue



Betradar offers the most comprehensive and reliable Live Betting Services in the market. In total, the coverage amounts to over 20,000 live events around the clock each month. The matches are covered directly from sports venues and by TV allowing you to trade almost any major live event in the world. Live sports data covered from sports venues are collected by a global network of highly trained, quality-controlled data journalists, who see a game changing moment that has the crowd roaring, and immediately transfer the data to Betradar, where they are processed to the highest quality.



Highest security standards thanks to constant quality control and monitoring throughout entire live data collection process



5,000



All data are securely delivered in real-time and seamlessly integrated into our customer’s businesses – literally within one second of it changing the odds. Each match is closely monitored: up to four people are involved in the administration and supervision of one match and a match supervisor is in constant communication with our data journalists, the odds administrator and the customer. Thanks to our in-house developed technology, we can provide an extremely fast, accurate and secure data transmission via multiple software applications for desktop computers, laptops and mobile devices (Android, iOS, Asterisk).



Data Journalists



Match Allocation



Pre - Match Instructions



In - Play Coverage



Post - Match Analysis



Immediate push of information



Betradar Server



Data Transmission



The allocation of a match is based on the experience and performance of the applying data journalists. As part of our active quality control process, our data journalists are assessed for every match they cover, ensuring that were constantly monitoring our team for data quality and security.



to our clients



QUALITY ASSURANCE PROCESS EXTREMELY FAST, ACCURATE AND SECURE DATA TRANSMISSION



Match Supervisor



Data Journalist



Odds Admin



Match Admin



LIVE ODDS



IN-DEPTH LIVE STATISTICS



Client



ATTACK INFORMATION



LO Client



ALERTS FOR BET STOP / START ALL RELEVANT HARD FACTS SUCH AS GOALS, CORNERS, THROW-INS, FREE-KICKS AND MANY MORE. POSITIONAL DATA OF ALL ON-PITCH ACTION



BALL SPOTTING
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Don’t miss any of the action! Tools for recruitment, training, monitoring and match administration The unique Scout Management Platform (SMP) for data journalists is a professional tool designed to organise all the live data collection activities from around the world. The SMP guarantees the highest levels of quality control in the industry in terms of selection, training and monitoring of our data journalists and beautifully demonstrates our commitment to, and delivery of, the highest standards of data accuracy and reliability. The platform includes a wide ranging validation system and a comprehensive training centre for data journalists. Our team is actively managed via this important quality control centre, utilising live support, audio logs, statistics, data journalists ratings and a fraud detection solution. This sophisticated management tool enables us to process over 40,000 applications per year through a worldwide network of over 60 local agents and supervisors. In today’s highly complex and competitive situation, choice of right data journalists at the right place has far reaching implications for the quality of our service. Therefore, potential data journalists need to complete successfully a complex and extensive training. Only 1% of all applicants are confirmed for real live matches. 5,000+ data journalists are efficiently managed and quality-controlled by the SMP. Betradar’s Live Scout Client, on the other hand, visualises all the collected live match information on bookmakers’ end. A wide range of trading relevant live match information including live odds, positional data of all the onpitch action, in-depth live statistics and individual view settings offer an immersive live sports experience to run the most efficient in-running trading operations.



Recruitment and Management of Data Journalists Highest security standards thanks to constant quality and integrity checks throughout entire recruitment and training process



Recruitment



Validation System



Scout Management Platform



Training Centre



Quality Control Centre



SCOUT MANAGEMENT PLATFORM (SMP) ➔➔ Sophisticated validation and verification system ➔➔ Comprehensive Training Centre ➔➔ Extensive Quality Control Centre ➔➔ Live Support, Statistics and Ratings ➔➔ Fraud Detection Solution



14 / 15



Case Study Automation and professionalisation of match data administration and visualisation Sportradar, Official Data Partner to many federations across a variety of sports including tennis, football and basketball, understands the needs of international sporting federations to provide sophisticated solutions for the collection, analysis and commercialisation of sports data. In 2012, the International Tennis Federation (ITF), appointed Sportradar as the exclusive worldwide distributor of ITF Official Data. The start of the co-operation between ITF and Sportradar saw the development of a sophisticated live scoring application, enabling the ITF to collect live data from all ITF Pro Circuit tournaments around the world directly by their umpires.



THE ITF-SPORTRADAR CO-OPERATION



The new ITF Live Scoring system, based on the latest achievements in user experience and fully focusing on the needs of the ITF, provides the necessary data depth as well as transmission speed and security required by the betting and media industry. It enabled Sportradar to further extend its Betradar Live Betting Services and increased the coverage to over 30 tournaments per week or 65,000+ matches per year.



➔➔ Development of innovative content solutions



➔➔ Over 5,500 umpires using 300 devices provided by Sportradar ➔➔ Collection of live data for 65,000+ matches per year ➔➔ Highest technology and security standards



Furthermore, we have set out to develop truly innovative and entertaining front-end visualisation tools that help to make in-play offerings even more entertaining and user-friendly. Based on Sportradar’s experience and knowledge as a trusted partner to several international and national media agencies, providing their business with innovative and perfectly designed pre-match and in-play content solutions, the ITF website was extended by the Official ITF Live Centre Tennis.
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Live Odds



Live Odds Production



Stay on the ball – 24/7/365 ➔➔ Up to 20,000 live events from 20 different sports per month



Extremely fast and accurate data transmission



➔➔ Profit-maximising Live Odds for over 500 odds types ➔➔ A team of over 150 live traders, mathematicians and highly specialised IT experts ➔➔ A high level of automation paired with numerous live odds configuration options



Live Odds Production



Match Supervision



Mathematical Models



XML Feed Customer Backend



Odds Administration Market Monitoring



Start



0,8 sec



Live Scout Client



1,0 sec



Our Live Odds service via XML feeds is an automated odds service for direct end customer use, providing over 500 different odds types. Betradar administers the complete match, including odds updates, market closing and re-opening, as well as bet clearance. The constantly improving bookmaker interface provides our clients with a high level of automation paired with numerous configuration options including margin setting, minimum/ maximum odds values, real-time odds adjustment, live odds alerts and many more. Thanks to this full service, bookmakers can fully focus on risk management and profit optimisation. Best of all, Betradar’s Live Odds have proven to generate profit margins above market average. The odds themselves are calculated using three factors: mathematical modeling, live trader information and our complex market monitoring. Today, we have a team of over 150 live traders, mathematicians and highly specialised IT experts working on our betting services, enabling us to provide our clients with unrivalled quality.
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Managed Trading Services Where it all comes together A good betting service is characterised by its ability to help to optimise the profit of each bookmaker. Betradar can help achieve this by externalising labour-intensive tasks and dealing with them efficiently and cost-effectively. The Managed Trading Services put our experts in global betting markets to work for our clients and enables them to completely or partly outsource their trading – from providing the fixtures to compiling the odds, monitoring the liabilities to finally confirming the results – all conducted by Betradar‘s highly experienced and committed trading team.



➔➔ Increase in efficiency by automating processes in a cost-effective manner ➔➔ Improvement of the effectiveness of risk management ➔➔ Reduce operational costs associated with running a labour-intensive in-house operation ➔➔ Free up management time to focus on growth instead of managing labour and overheads



At the heart of Betradar‘s powerful betting solutions is the company‘s sophisticated bookmaker system.



BETRADAR FIXTURES / EVENT CREATION



Full integration of Betradar’s leading Pre-match and Live Betting offer



ODDS COMPILING



Over 500 betting markets, all compiled in-house and updated in real-time



SPORTS BETTING OPERATOR RISK MANAGEMENT



Automated monitoring of the odds, based on Stakes, Liabilites and Market price



TICKET HANDLING



CUSTOMER SERVICE & PAY-OUTS



Fast and verified results for immediate settlement of bets
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When the referee blows the final whistle



MATCH END



When the match ends, betting operators require accurate and rapid final results to immediately settle the bets of their clients. Furthermore, results and statistics need to be verified to fill Betradar’s suite of sports content solutions, which transform the presentation of sports data on any website. All sports content solutions are powered by Betradar’s market leading data feeds. At Betradar, post-match operations are split into three categories.



CROSS-CHECK Initial comparison between Betradar data and benchmark sources



Post-Match Operations RESULTING



BET CLEARING



POST-MATCH ANALYSIS (PMA)



Resulting includes fast and verified results from over 100 countries and over 3,000 competitions – with more than 320,000 final results per year. The focus is always on quality assurance: in 2015, Betradar entered results for 314,557 matches with an accuracy rate of 99.89% (compared to 2014: 280,383 fixures and an accuracy rate of 99.86%).. Within the shortest time possible, Betradar provides its clients verified results in order to enable them to directly settle their bets.



As the amount and depth of data collected at Betradar is steadily growing, betting operators are able to offer a wide range of betting markets, including player and booking related bets. Thanks to an advanced technology approach, Betradar constantly monitors official data sources to immediately validate and confirm accurate and final match results once the final whistle has been blown.



In 2009, Betradar established a process named Post Match Analysis (PMA), a sophisticated quality assurance process to guarantee that statistics are correct – statistics that go far beyond the usual live data collection. Naturally, all Betradar data get embedded into our successful and innovative hosted sports content solutions, such as Statistics Centre and Live Sports Centre. Betradar’s Statistics Centre for example covers 40 sports from over 100 countries around the globe and impresses with historical data of sports events for up to 20+ years, visualised in more than 50 different views.



POST-MATCH ANALYSIS Detailed review of match data and additionnal information to complete report



END-OF-SEASON CHECK Verification of key statistical categories
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Contacts



Our Clients



Do you require further information? Then please let us know. We are more than happy to address your enquiries. Contact us at [email protected]



Headquarters Sportradar AG Feldlistrasse 2 CH-9000 St. Gallen, Switzerland Office: +41 71 517 72 00 Fax: +41 71 517 72 99



Customer Support [email protected] To gain a complete overview about Betradar as a company, its comprehensive products and services, please download our Product Brochure.



BETTING SOLUTIONS



CONTENT SOLUTIONS



GAMING SOLUTIONS



Product Brochure 2016 Market-leading turnkey sports betting solutions
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Follow us



Copyright © 2016 Sportradar AG betradar is a brand of sportradar www.betradar.com
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Operations Manual 

Adjust the direction of the air flow vertically or horizontally to circulate indoor air. • Speed up the fan to ... funct
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Operations Manual 

panel. * Some functions may not be supported, depending on the model. ...... el aparato de aire acondicionado en lugares
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Operations Manual 

Make sure that the power plug is not damaged when you move the air conditioner. ... so that there is no force pulling th
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Operations Manual 

purposes. Write the model number and the serial number here: ... Installation MUST conform with local building codes or,
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Operations Manual 

block the air flow or weaken the cooling / dehumidifying functions. ... fire. â€¢ Do not install the air conditioner nea
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Chief Operations 

Marketplaces Dual. Eventos y Servicios, Proveedores y Expertos, Dos Apps, 1 sóla plataforma. En Búsqueda de la Escala y
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Operations Manual 

Staple your receipt to this page in case you need it to prove the date of ... Contact an authorized service center when
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-in Operations 

Idealerweise hast Du dabei den Fokus auf Finanzdienstleistungen gelegt oder hast in diesem Bereich bereits erste Erfahrungen sammeln kÃ¶nnen.
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in Operations 

up hat die Vision, dass sich Kunden durch Technologie so einfach wie nie versichern und dabei Geld sparen kÃ¶nnen. Das GrÃ¼nderteam wird vom Berliner ...
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Operations Manual 

Do not drink the water drained from the air conditioner. It may result in serious ..... Indoor blower wheel Contact an H
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Operations Manual 

tions can cause heat generation or fire. â€¢ Install the panel and the cover of the .... There is risk of damage or loss
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Operations Manual 

Failure to do so may result in electric shock or product failure. • Make sure to check that the ..... Install the holder
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optimierung operations research spieltheorie 

Legal optimierung operations research spieltheorie mathematische ... mathematische grundlagen german Pdf in electronic format take uphardly any space.
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Operations Manual - Friedrich 

You can find them on a label on the side of each unit. .... Do not install the air conditioner where it will be exposed
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Operations Manual - Friedrich 

Only use components that are approved by the manufacturer and do not repair or modify them. Fail- ure to do so may .....
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Operations Manual - Friedrich 

block the air flow or weaken the cooling / dehumidifying functions. ... Always use a power plug and socket with a ground
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IT Operations Analytics mit 

Analytics (ITOA) an. Die Big. Data Analysen, die mit Hilfe von ITOA erstellt werden, bie- ten den IT-Verantwortlichen eine wirklich komplette Ãœber- sicht Ã¼ber die ...
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operations research als modernes 

Read and Save Ebook operations research als modernes fuhrungsinstrument und hilfe handwerklichen as PDF for free at Online. Ebook Library. Get operations ...
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operations research kompakt 

PDF Ebook operations research kompakt betriebswirtschaftslehre Free Download, Save or Read Online operations research kompakt betriebswirtschaftslehre ...
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CS2000H Operations Manual - Peavey 

See Sections on Stereo, Parallel and Bridged Mono operation for more information. ...... sonido, aun en condiciones de s
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Operations Manual - Sylvane 

Install the holder where there is no direct sun- light to protect the ... 3 Slide the remote control into the holder. Po
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Operations Manual - Friedrich 

Failure to carefully read and follow all instructions in this manual can result in equipment mal- function, property dam
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Praktikant Operations (m/f) 

Start-up im Herzen von Berlin. Unsere Mission ist es, Makler-Dienstleistungen jederzeit bequem online buchbar zu machen. HierfÃ¼r haben wir eine Plattform ...
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Praktikant/in Operations 

der Seite von ambitionierten Machern einen durchschlagenden Fortschritt im InsurTech-Bereich unter- stÃ¼tzen mÃ¶chtest. Deine Aufgaben: â€¢. Du bist fester ...
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