






[image: ]


















	 Zuhause
	 Dokument hinzufügen
	 Anmelden
	 Ein Konto erstellen
	 PNG-Bilder









































Roaming web 1 - BEUC

Set 'fair use' limits. Mobile providers can limit the use of 'free' roaming to what is considered â€œperiodic travelâ€�. For example, providers might limit their consumer's ... 
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FACTSHEET



Roaming



What is roaming and why is it important to consumers? Roaming charges are the extra charge that telecom operators charge consumers when they use their mobile phones abroad. In the EU, these prices have been capped since 2007. Mobile phones and frequent cross-border travel have become common for many Europeans. But prices for calling, texting or accessing Internet data by phone when abroad were prohibitively high. BEUC has already achieved a lot in terms of keeping roaming charges under control, but the issue is not yet resolved. Our objective is to put an end to all roaming charges for voice, SMS and data services within the EU, while protecting competitively priced domestic telecommunication services. The abolition of roaming charges will allow millions of consumers to use their mobile phones abroad as if they were at home.



What should consumers know about the new roaming Regulation adopted in 2015? As of 30 April 2016, consumers will pay 5c/minute, 2c/SMS and 5c/MB on top of their domestic tariffs. That is the same as current wholesale prices (i.e. what operators charge each other for using their network). The European Commission will initiate a legislative reform of the wholesale market. If this is completed by 15 June 2017, consumers will be able pay the same price for their calls, SMS and data as at home (‘Roam Like at Home’) while travelling within the EU. However, if this wholesale reform is delayed, the abolition of roaming charges will be delayed too.



But does this mean that roaming charges will be abolished? Not really. Mobile providers are still allowed to make charges in some circumstances. They can: Set ‘fair use’ limits. Mobile providers can limit the use of ‘free’ roaming to what is considered “periodic travel”. For example, providers might limit their consumer’s ability to enjoy ‘Roam Like at Home’ tariffs to only a few weeks per year. Request an exemption from the abolition rules. Providers can apply to be exempt from the abolition rule and charge roaming fees if they believe that they cannot recover the actual and projected costs of providing the roaming service without a surcharge. They can request a 12-month exemption from their National Regulation Authority (NRA). Offer consumers a Plan B that does not comply with the abolition rule. Providers will be able to offer roaming tariffs that do not comply with the abolition rule, as long as consumers are reminded that they will lose this advantage by signing up to this alternative tariff. The default tariff, however, must be the ‘Roam Like at Home’ tariff and consumers may switch from/to the alternative offer free of charge. This means that while roaming providers must put all their customers on the default ‘Roam Like at Home’ tariff, many might mislead consumers into accepting alternative, complex offers where they end up paying for roaming, just like today.
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What other consumer rights does the Roaming Regulation contain? •



When mobile contracts include roaming services, providers must provide information on any specific tariff plan(s) as well as any restrictions imposed on the ‘Roam Like at Home’ tariff.



•



When entering a new country, roaming customers have the right to receive an SMS free of charge with all necessary information, including on ‘fair use’ limits and all applicable tariffs.



•



A notification must be sent to the customer when any threshold or ‘fair use’-limit has been reached, indicating any applicable surcharges.



•



Consumers must be able to monitor their usage free of charge, and be able to set financial limits on charges.



Is the deal good enough? Not nearly good enough. The deal provides for a significant decrease in retail tariffs in the spring of 2016, but fails to be ambitious enough to put an end to all roaming charges for European consumers. One of the major issues with the agreed plan is that the abolition of retail roaming prices by 2017 depends on reform of the wholesale market being completed. This is a mammoth task to accomplish. Once the wholesale market review has been completed, too many built-in exceptions will allow providers to introduce additional charges for consumers.
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Telecoms Single Market - BEUC 

24.11.2014 - The legislation foresees that the discrepancies are to be â€œsignificant and non-temporaryâ€�. These terms must be clearly defined so as to facilitate ...
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Telecoms Single Market - BEUC 

24.11.2014 - In any case, the use of FUPs to limit RLAH must only be a temporary ... safeguard limit should be applicable for all tariffs and packages ...
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Roaming-Gebühren konsequent abschaffen - Europa-Union ... 

26.04.2015 - Die Europa-Union Deutschland fordert den Rat der Europäischen Union auf, zur Kenntnis zu nehmen, dass der Europäische Binnenmarkt nur ...
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Low carbon cars in the 2020s - BEUC 

emissions in the non-Emissions Trading Scheme sectors by 30% from 2005 levels. Transport is included in these sectors. For passenger cars to play an equal ...
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Close-up on the meat we eat - BEUC 

CZ - dTest - Czech Consumers' Association. â€¢. DE - Verbraucherzentrale Bundesverband - vzbv. â€¢. DE - Stiftung Warentest. â€¢. DK - ForbrugerrÃ¥det TÃ¦nk.
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[PDF]1 - Amazon Web Serviceshttps://ubooks.s3.amazonaws.com/uploads/book/raw/.../Per__21__30_07_2016_.pdfEn caché30 jul.
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HL_MECCANICI_PROJECT_GB.qxp:Layout 1 - Amazon Web ... 

directamente a los rayos solares o cerca de fuentes de calor, ya que esto podría .... los requisitos de protección de la
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Diazinon40WP Web 1 

g/hL. DIAZINON 40 WP, insecticida organofosforado que actúa sobre las plagas por contacto e ingestión. Instrucciones de
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Diazinon40WP Web 1 

Antídoto: Sulfato de Atropina y Toxogonin (OBIDOXIMAS) ... mg/kg). NO usar Atropina en pacientes cianóticos, puede produ
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Kirchenzeitung web 2009-1 

Ich erhielt von Bischof Evert, der mir auch alle anderen. Weihen erteilt hatte, die ..... Alles klar? Klar! FÃ¼r den Theologen Anselm von Canterbury (1033 bis 1009.
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El fin del roaming en la UE - Comunidad de Madrid 

11 abr. 2017 - e Innovación Tecnológica de la ... de Madrid al Centro de Documentación Europea y .... españolas, centros
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Adiós definitivo al roaming: todo lo que debes saber - Kelisto.es 

15 jun. 2017 - Los clientes pagaremos, eso sí, lo mismo que paguemos en nuestro país de origen con la tarifa que tengamo
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clase 1-etapa 1 

otros y colaborar mediante herramientas digitales, interaccionar y participar en comunidades y redes, concienciación int
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Layout 1 (Page 1) 

It means the expertise and 24-hours-a-day, 7-days-a-week ... planning parameters, economics and flexibility options is a key principle in this approach and will ...
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Wahl des Vorstandes 2009/10. 10. VortrÃ¤ge ... Wolfgang Jelinek. Publicity .... rhin als Farbdruck erscheinen, fÃ¼r gute TextbeitrÃ¤ge wird Wolfgang Jelinek wei-.
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Unidad 1 

computadora, sino que con esto nos referimos al router o enrutador, que para el ..... En la casa se instala un módem ADS
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Diapositiva 1 

Diapositiva 1 - Amazon Web Serviceshttps://room-online-pro.s3.amazonaws.com/cobi%2Fmedia%2Fafr%2Fcms_page_media...86 Jun
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Estadística 1 

Independencia. Estadística descriptiva. Caracterización de series de frecuencias. Medidas de posición, dispersión y defo
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Diapositiva 1 
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Diapositiva 1 

Antillas, Brasil, Chile, Colombia, Costa Rica, Cuba, Guatemala, Guyana Británica,. Ecuador ..... erradicación de la inte
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Diapositiva 1 

•Relatividad de lo bueno y lo malo. •Inmediatez. •Libertad absoluta. •Todo es relativo. •Aporte a las grandes causas. Fa
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ativa 1 

Nº y fecha de publicación : 130101 - 01/01/2013. Difusión : 23419 ... su alrededor . El. portalFreelancer.com , por ejem
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406_2007_Article_711-web 1..8 - Vitalogic 

01.04.2007 - Abstract The efficacy of a deficit oriented add-on therapy with free amino acids in depressive patients treated with the antidepressant ...
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