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Executive summary The present report contains the final results for the study on “Enterprise 2.0 in Europe”, produced by Tech4i2, IDC and Headshift for the European Commission. It addresses four main issues:    



What is E20? Why it matters? How is it implemented? What then should the European Commission do?



There are many definition of E20. We adopt the general definition by McAfee (2009), based on the concept of SLATES: Search, Links, Authoring, Tags, Extensions, Signals. Concretely, we refer to the adoption of Web 2.0 tools and values by enterprises, with particular regard to three types of products: • Tools for identifying people with expertise, knowledge or interest in a particular area and linking to them • Tools for finding, labelling and sharing useful content/information (authoring) • Wiki/collaboration/authoring and project work The key novelty lies not so much in technological developments, but in the values of web 2.0: emergent approach, open innovation, no hierarchy, manyto-many, rapid development. In particular, we consider E20 as a key enabler of open innovation and innovative working practices (results driven, employee-centered, based on open communication). E20 is applied to many different use cases, both within a company and in its relation with customer and suppliers: from employee induction and training, to awareness and collaboration, to recruitment and innovation management. It is been applied to very different sectors, from manufacturing through retail to legal services. Why does E20 matter? There is a significant problem of data availability both at micro and macro level. On the supply side, our estimates indicate it as a niche market (97M Euros, or 0,1% of total EU software market), but its growth rates at 47% are almost ten times bigger than the software market as a whole. On top of that, consulting services for implementation and change management should account for a much larger market. Europe is significantly lagging behind the US: The vast majority of the international players are US companies, with Atlassian (Australian) being the main exception. The market is divided between multi-product vendors such as IBM, SAP, Microsoft, who integrate E20 in their offerings, and dedicated niche players such as Atlassian, SocialText, Huddle with revenues of typically few million dollars. There are several EU providers, but still very small and often moving to the US in order to grow. On the demand side, take-up is limited to large corporations, with very few SMEs adopting it (mostly in the ICT sector). US companies are adopting E20 faster and with greater benefits than EU companies, which tend to be slower in procuring and implementing E20. Take-up by employees is not spontaneous, and it is mentioned as the leading barrier to successful E20
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deployment – much more than resistance by middle managers, as one would expect. The benefits of E20 identified by the case studies are significant. Better awareness of “who’s doing what” reduces errors in project delivery. Open innovation significantly increases the creativity rate. Consolidation in wiki, blogs and storytelling creates a corporate memory for tacit knowledge and helps the integration of new recruits. Time to market for new products is reduced. Customer and employee satisfaction increases. But these are individual cases and anecdotic evidence. Even at micro-level, there is very little robust quantification of the monetary benefits of E20, which is very difficult since benefits are largely intangible. When looking at macroeconomic evidence, we see however that there is substantial literature on the positive impact of IT, combined with open management practices, on productivity. In particular, there is evidence that ICT combined with organisational change has an effects of an order of magnitude larger than those captured by growth accounting methodology (2-3 percentage points in productivity growth). Changes in organisational capital may have accounted for approximately 30 percent of output growth in the manufacturing sector in the US. There is robust evidence of positive impact of connective capital – defined as workers’ access to knowledge and skills of other workers-on productivity (relevance for E2.0). This shows that employees’ connectivity has a stronger impact on productivity than traditional human capital variables, such as education and experience. In summary, the impact of E20 is not in itself, but it is determined by the combination with innovative working practice. The costs are limited: in most organisations the budget dedicated to setting up Enterprise 2.0 solutions is below 100.000 Euros, and can start in the order of hundreds of Euros thanks to cloud-based solutions. With regard to challenges and policy recommendations, we identify three levels: the policy content, the policy design and the institutional setting, characterized by increasing weight and decreasing flexibility. For each level, we propose key challenges and policy recommendations. Level



Challenges



Recommendations



Policy content



Increase R&D and innovation funding



Include E20 in existing innovation policy tools



Consolidate market and increase take-up



Incentivise companies to adopt E20



>>> Increasing flexibility >>>
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Enterprise Mobility Study 2015 Marketing Fachabteilung - Microsoft 

Referenzen zu irgendeinem spezifischen kommerziellen Produkt,. Prozess oder Service durch Markennamen, Handelsmarken,. Herstellerbezeichnung etc.
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SUGAR ENTERPRISE 

Tendrá un control y una versatilidad sin límites gracias a una configuración de plataforma .... Servidor disponible en s
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Alcatel-Lucent Enterprise Portfolio ENTERPRISE NETWORKING 

Der Alcatel-Lucent OmniSwitch 10K LAN-Switch mit modularem Chassis ist ein leistungsstarker. Switch mit hoher KapazitÃ¤t, der auf dem modernen ...
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Enterprise Mobility Study 2015 Marketing Fachabteilung - Microsoft 

E-Mail: [email protected] ... vom geschÃ¤ftsfÃ¼hrenden Gesellschafter und GrÃ¼nder Peter Burghardt am Standort Kassel mit einer Niederlassung in.
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SUGAR ENTERPRISE 

Facepellabo. Gentia nemped que cupta- tem fugit aut fugitio eum expelenimi, se- quos quas sint rem sequame venit lam nis
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antenas enterprise 

La oferta finaliza el 16/01/15. HBO®, Cinemax® y los canales y marcas de servicio relacionados son propiedad de Home Box
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2013), Handel. (Hamari et al. 2013) und ... Der Fragebogen wurde den Teilnehmern mit dem Online-Tool LimeSurvey zur VerfÃ¼gung gestellt und mit Hilfe der ...
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sugar enterprise - weburi.com 

Sugar unterstützt Ihre Mitarbeiter dabei, mit jedem Kunden persönliche und ... zudem niedrigere Kosten, geringeres Risiko und langfristig ein ruhiges Gewissen.
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Midokura Enterprise MidoNet 

the industry's leading hardware-agnostic, distributed network virtualization solution for. OpenStack. ... RESTful API for integration into any Cloud Management.
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Statista Enterprise-Account 

so kÃ¶nnen relevante Daten eventuell nicht aufgefunden werden und Arbeit wird ... Daten zentral zu verwalten und zugleich auf sÃ¤mtliche Markt- und Konsumen-.
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sugar enterprise - SugarCRM 

Tendrá un control y una versatilidad sin límites gracias a una configuración de plataforma .... Servidor disponible en s
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HP LaserJet Enterprise M605dn 

App or software and HP ePrint account registration may also be required. Wireless ... 9 Some solutions require download or additional purchase. Learn more at ...
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active enterprise intelligence unternehmensweite 

Legal active enterprise intelligence unternehmensweite informationslogistik als basis einer wertorientierten eBook for free and you can read online at Online ...
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ECM Enterprise Content Management 

19.09.2006 - PROJECT CONSULT 2006. Alle Rechte vorbehalten. Das Werk einschlieÃŸlich aller seiner Teile ist urheberrechtlich geschÃ¼tzt. Jede Verwertung auÃŸerhalb der engen Grenzen des Urheberrechtsgesetzes ist ohne Zustimmung des. Verlages unzulÃ¤s
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sugar enterprise - SugarCRM 

Da Sugar auf Industriestandard-Technologien wie HTML5, REST, JavaScript und PHP setzt, ermÃ¶glicht es zudem niedrigere Kosten, geringeres Risiko und ...
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Enterprise Search - Project Consult 

Dr. Ulrich Kampffmeyer ist GrÃ¼nder und GeschÃ¤ftsfÃ¼hrer der PROJECT. CONSULT Unternehmensberatung. GmbH, Hamburg, eine der fÃ¼hrenden produkt- und ...
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Enterprise Search - Project Consult 

Records Management ist daher lÃ¤ngst. Bestandteil von Enterprise Content-, Information Management-,. Compliance- und Dokumentenmanagement-LÃ¶sungen ...
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Siemens - Enterprise 2.0 Fallstudien 

Projektmanagement und Change Management. Der Auftraggeber ..... ment, Beratung der operativen Einheiten und interne Abstimmungen z.B. mit Da- tenschutz ...
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epm enterprise projectmanagement 

And You can Read Online epm enterprise projectmanagement projektmanagementsysteme marktubersicht hersteller und PDF file for free from our online library.
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Capgemini - Enterprise 2.0 Fallstudien 

ligt ist, dem ich folge. 4. Die Nachricht wurde von einem Nutzer â€žgelikedâ€œ (s.u.), dem ich folge. 5. Die Nachricht enthÃ¤lt ein SchlÃ¼sselwort (Tag), dem ich folge. .... 2010 stand die Anzahl der Konten bei 6.395, am 17. Juni 2010, waren bereits 
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applications specifications - Carrier Enterprise 

Automatic Heat/Cool Changeover Option. Single Stage, Multi-Stage or Heat ..... button is pressed, the combination is sto
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Buying APM in the enterprise - AppDynamics 

If you've looked at the maturity model presented in the previous section, you'll have some idea of where you and your organization lie. Working on improving processes and training your staff can help you to advance along the maturity model to a certa
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