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Ele c tric ity Pla n Su m m a ry TERM Po we r & G a s L L C d /b /a ENCO A Pe n n s ylva n ia - Du q u e s n e L ig h t Se rvic e Are a - 0 8 /2 3 /2 0 1 3 What is the name of the plan?



ENCOA Power Choice 24 - Valued Customer



What is the initial term of the plan?



24 months



What is the plan rate?



$0.0749 per kWh Fixed Rate



What does this rate cover?



The rate is for supply charges and does not include taxes or other utility related charges.



Will the rate change with different usage levels?



No. Your rate will stay the same regardless of your monthly usage.



Will this plan auto-renew?



This fixed term plan does not auto-renew. After the initial term, your service will continue automatically on a default month-to-month plan.



What is the early termination fee?



$100



Is there a deposit required?



No



Are there any fees to switch to ENCOA?



No



Who is ENCOA? ENCOA is an independent seller of electricity services, certified by the Pennsylvania Public Utility Commission (License No. A-2011-2257924), and does not represent or act on behalf of Duquesne Light, governmental bodies, or consumer groups. Will my se rvice re liab ility b e imp acte d ? Switching to ENCOA will not impact the customer's electricity service reliability. Duquesne Light remains responsible for the delivery of electricity to the customer's premise and will continue to respond to any service calls and emergencies. Will I g e t writte n co nfirmatio n o f my switch? Yes. You will receive a written notification from Duquesne Light confirming the electricity supplier switch. Is the re a re scissio n p e rio d ? You may rescind this Contract without fees or penalties by contacting ENCOA any time before midnight of the third business day after you receive the Terms of Service and Electricity Plan Summary. If you have any questions, concerns, or complaints, please contact ENCOA by phone at 1-888-364-6731 or by email at [email protected], 8:00am to 5:00pm CST, M-F. If for any reason you are not satisfied with our response, you may contact the PAPUC Utility Choice Hotline at 1-800-692-7380, or by writing to the following address: Public Utility Commission, Box 3265, Harrisburg, Pennsylvania 17120. TERM Po we r & Gas, LLC d /b /a ENCOA 8847 W. Sam Ho usto n Pkwy, No rth, Ho usto n, TX 77040 PADUQ-REAR-F24R-130823-00749 
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